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This filing, which includes communications made available to employees of The Toronto-Dominion Bank and/or
TD Bank, America s Most Convenient Bank on May 31, 2010, may contain forward-looking statements within the
meaning of the Private Securities Litigation Reform Act of 1995 and comparable safe harbour provisions of applicable
Canadian legislation, including, but not limited to, statements relating to anticipated financial and operating results,
the companies plans, objectives, expectations and intentions, cost savings and other statements, including words such
as anticipate, believe, plan, estimate, expect, intend, will, should, may, and other similar expressions
are based upon the current beliefs and expectations of our management and involve a number of significant risks and
uncertainties. Actual results may differ materially from the results anticipated in these forward-looking statements.
The following factors, among others, could cause or contribute to such material differences: the ability to obtain the
approval of the transaction by The South Financial Group, Inc. shareholders; the ability to realize the expected
synergies resulting from the transaction in the amounts or in the timeframe anticipated; the ability to integrate The
South Financial Group, Inc. s businesses into those of The Toronto-Dominion Bank in a timely and cost-efficient
manner; and the ability to obtain governmental approvals of the transaction or to satisfy other conditions to the
transaction on the proposed terms and timeframe. Additional factors that could cause The Toronto-Dominion Bank s
and The South Financial Group, Inc. s results to differ materially from those described in the forward-looking
statements can be found in the 2009 Annual Report on Form 40-F for The Toronto-Dominion Bank and the 2009
Annual Report on Form 10-K of The South Financial Group, Inc. filed with the Securities and Exchange Commission
and available at the Securities and Exchange Commission s Internet site (http://www.sec.gov).

The proposed merger transaction involving The Toronto-Dominion Bank and The South Financial Group, Inc. will
be submitted to The South Financial Group, Inc. s shareholders for their consideration. Shareholders are encouraged
to read the proxy statement/prospectus regarding the proposed transaction when it becomes available because
it will contain important information. Shareholders will be able to obtain a free copy of the proxy
statement/prospectus, as well as other filings containing information about The Toronto-Dominion Bank and The
South Financial Group, Inc., without charge, at the SEC s internet site (http://www.sec.gov). Copies of the proxy
statement/prospectus and the filings with the SEC that will be incorporated by reference in the proxy
statement/prospectus can also be obtained, when available, without charge, by directing a request to The
Toronto-Dominion Bank, 15% Floor, 66 Wellington Street West, Toronto, ON M5K 1A2, Attention: Investor
Relations, 1-866-486-4826, or to The South Financial Group, Inc., Investor Relations, 104 South Main Street, Poinsett
Plaza, 6t Floor, Greenville, South Carolina 29601, 1-888-592-3001.

The Toronto-Dominion Bank, The South Financial Group, Inc., their respective directors and executive officers
and other persons may be deemed to be participants in the solicitation of proxies in respect of the proposed
transaction. Information regarding The Toronto-Dominion Bank s directors and executive officers is available in its
Annual Report on Form 40-F for the year ended October 31, 2009, which was filed with the Securities and Exchange
Commission on December 03, 2009, and in its notice of annual meeting and proxy circular for its 2010 annual
meeting, which was filed with the Securities and Exchange Commission on February 25, 2010. Information regarding
The South Financial Group, Inc. s directors and executive officers is available in The South Financial Group, Inc. s
proxy statement for its 2010 annual meeting, which was filed with the Securities and Exchange Commission on
April 07, 2010. Other information regarding the participants in the proxy solicitation and a description of their direct
and indirect interests, by security holdings or otherwise, will be contained in the proxy statement/prospectus and other
relevant materials to be filed with the SEC when they become available.
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THE FOLLOWING IS A COMMUNICATION SENT TO EMPLOYEES OF THE TORONTO-DOMINION
BANK ON MAY 31, 2010

1. B20 brings business leaders together on eve of summit The Globe and Mail
A delegation of Canadian business leaders will press their foreign counterparts to liberalize trade and abandon plans
for a global bank tax, just before the Prime Minister takes up the same challenge at the Group of 20 summit. See full
story
2. Toronto ATMs latest target of G8/G20 protests National Post (online)
Police have arrested a Toronto man in connection with anti- G20 graffiti spray-painted on several downtown banks.
TD Canada Trust mentioned. Also appeared in The Vancouver Sun (online). See full story
3. Carney to take centre stage with interest rate decision The Globe and Mail
Mark Carney forged a name for himself in the midst of a global crisis. Now, he faces another difficult series of
challenges in charting a new course for Canada and fending off inflation without derailing the economy. See full story
4. Rate decision, jobs figures, GDP report: a busy time National Post
There will be much to talk about concerning the economy in the coming week. As an opening act today, we get an
overall assessment of Canada s economic performance during the first three months of this year, when Statistics
Canada releases first-quarter gross domestic product figures. Eric Lascelles and Millan Mulraine (TD Economics)
quoted. See full story
5. Banks banking on newcomers; Competition for immigrant clients is fierce National Post
When Jagdeep Walia arrived in Canada last month, waiting for him was a chequing account and credit card at Bank of
Nova Scotia. And the bank offered him a safety-deposit box for one year, free of charge. Phil Bowman (SVP,
Customer Strategy and Marketing Planning, Marketing) quoted. See full story
6. VIDEO CLIP: CNBC Closing Bell CNBC
Insight on Toronto-Dominion Bank s latest earnings, with Ed Clark, TD Bank Financial Group CEQO,._See link to video
7. What does giant TD Bank s entry to Wilmington mean for competition? Star-News (Wilmington, NC)
TD Bank calls itself America s most convenient bank, and it promises to arrive in Wilmington with a competitive
attitude. Fred Graziano (EVP and Head of Retail Banking, TD Bank) quoted. See full story
8. Saving money is always in vogue National Post
Every spring, the change in the weather inspires many of us to shop for a new wardrobe. Whether that means adding
the season s col-ours to your existing clothes or buying those must-have accessories, it is the time to step out in style.
But given the recent statistics on consumer debt, I am not certain that everyone can really afford to splurge. Written by
Patricia Lovett-Reid. Article appears in other Canwest publications, including The Gazette (Montreal) and The
Vancouver Sun. See full story
9. Making your assets pay The Province (Vancouver)
You ve listened to all the experts and opened up a tax-free savings account. Good for you. But that s not where it ends.
Patricia Lovett-Reid quoted. See full story
10. Bankers hurt as deals dry up; Disorderly Market National Post
Investors aren t the only ones on a roller-coaster ride through volatile markets these days. With the delay of a number
of initial public offerings, sharp declines for shares of newly public companies and a lack of liquidity in the credit
market, investment bankers looking to raise money for companies have also been whipsawed by the turmoil. See full
story
11. Mexico sides with Canada to oppose global bank tax The Globe and Mail
As Canada takes its vociferous opposition to a global bank tax back to the world stage next week, it can count on
NAFTA partner Mexico as a staunch ally. See full story
12. Spain s troubled savings banks could spur new European crisis The Globe and Mail
It took a priest in southern Spain to remind the world that the European banking industry might be on the verge of
another disaster. The Rev. Santiago Gomez Sierra, the chairman of CajaSur, a regional savings bank in Cordoba,
began his last board meeting last week with a prayer. Several directors performed the sign of the cross. No miracle
happened. Within hours CajaSur, controlled by the Roman Catholic Church, was seized by the Bank of Spain. See full

story
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13. Negotiating risk; Five strategies to help investors cope with chronic market volatility National Post

After two stock market crashes in a decade, and ongoing anxiety about sovereign debt in Europe, volatility has
become a chronic companion for serious investors. Those who can t stand the heat can always do what chartered
accountant David Trahair suggests in his book, Enough Bull, and make a permanent retreat to GICs. TD Waterhouse
mentioned. See full story

14. Different strategies for playing the Big Five The Globe and Mail

What are we looking for? Beaten up bank stocks. Why? A sneaking suspicion that they may just be some of the best
deals out there. Number Cruncher has heard it said many times that you just can t go wrong buying Canadian bank
stocks. And what s not to like? See full story

15. We can t afford to live in health-care denial The Globe and Mail

Sudden crises, such as hurricanes or the Greek debt crisis, produce fast reactions. Slowly worsening problems,
however, are often left to fester until they become a crisis, by which time remedial action is painful and sometimes too
late. TD Economics mentioned. See full story

16. Editorial: Wealthy, healthy and wise The Globe and Mail

No one seems able to figure out why Canadian productivity is growing so slowly. Whatever the reason, says the TD
Bank Financial Group, persuading more young people to go to postsecondary schools and insisting on better teaching
won thurt. If you don t think higher education raises productivity, then try ignorance, the bank says in a report this
month on education. TD mentioned. See full story
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Looking for TD s view on articles about the bank or the financial industry? Visit TD News & Views for
background on some stories of the moment that may come up in your discussions with customers, colleagues
and friends.

Vous cherchez des opinions et des articles de la TD au sujet du secteur bancaire ou financier? Visitez Nouvelles
et Opinions de la TD pour y trouver de 1 information sur certains sujets d actualité qui peuvent étre évoqués
dans vos discussions avec des clients, des collégues et des amis.

Full Stories
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1. B20 brings business leaders together on eve of summit
The Globe and Mail
05/31/2010
TARA PERKINS
Pg. B1
A delegation of Canadian business leaders will press their foreign counterparts to liberalize trade and abandon plans
for a global bank tax, just before the Prime Minister takes up the same challenge at the Group of 20 summit.
In partnership with the government, the Canadian Council of Chief Executives (CCCE) is co-ordinating and hosting a
G20 business summit dubbed the B20 that will begin on the eve of the June 26-27 leaders summit in Toronto.
Former finance minister and deputy prime minister John Manley, who is now chief executive officer of the CCCE,
and Perrin Beatty, head of the Canadian Chamber of Commerce, will be representing this country along with four
Canadian CEOs who have yet to be named, according to people familiar with the meeting.
Prime Minister Stephen Harper has written the other Group of 20 leaders to tell them about the B20, and Finance
Minister Jim Flaherty has asked each of his counterparts to send two top business leaders to the gathering.
The initiative speaks to the importance the G20 is placing on discussions about financial reform and the global
economy, and to politicians desire for the private sector to be involved in solutions to the big problems confronting
them.
The global CEOs will be available June 26 for questions from the G20 finance ministers, who are expected to tap
them for information on subjects ranging from hiring intentions and investment plans to potential consequences of
European financial instability.
The finance ministers will effectively be seeking the most current economic and industry data, in addition to advice.
And the advice will flow in both directions.
It s the next evolution of the summit of business leaders that the British government hosted at 10 Downing Street two
weeks before the G20 leaders met in London in the spring of 2009. At that smaller gathering, attended by Paul
Desmarais Jr. of Power Corp. and 20 of his global peers, the business leaders were made available to a number of
British government ministers. That meeting sought to give the global business community a voice at the G20 but it
was channelled through the British prime minister.

It is important for the business community to contribute when asked as we strive to work together to build a stronger
world economy, Mr. Desmarais said last week.
In South Korea, preparations got under way earlier this year for a business summit that will coincide with the G20
leaders summit in Seoul in November.
While the business minds who descend on Toronto are expected to be a sounding board for G20 finance ministers,
they will also have an opportunity to air their own concerns.
The foreign business leaders are also expected to face pressure from the Canadian business delegation on issues that
business leaders and politicians in this country want to put at the top of the global agenda, including fears about
protectionism and a global bank tax. On the latter, the argument will be that such a tax would ultimately be passed on
to consumers, and that Canadians should not be paying the price for the mistakes of foreign banks.
The list of attendees has not be drawn up yet, but organizers are hoping they will represent a cross section of
industries, and the Canadian delegation will be chosen to reflect that.
The business gathering will begin with a dinner June 25, but will substantially take place the following day, during
which there will be a series of meetings and discussions.

Return to Top
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2. Toronto ATMs latest target of G8/G20 protests

National Post (online)

05/31/2010

KRISTEN SMITH

Police have arrested a Toronto man in connection with anti- G20 graffiti spray-painted on several downtown banks.
Vandals spray-painted slogans such as Resist G20? and Stop the G20? on bank walls, windows and ATMs along the
busy Spadina Avenue.

The screens of several ATMs had been covered in spray paint, as had a parked police vehicle.

Samuel Bradley Kadosh, 22, has been charged with nine counts of mischief under $5,000. Police are looking for at
least one other suspect.

A witness told CP24 she saw two white men in their early 20s spray paint a TD Canada Trust branch before
disappearing into a nearby alleyway. Both were dressed in black; black bandanas covered their faces.

It s quite clear that the billion dollars that s spent is not there to protect taxpayers, it s there to protect Stephen Harper s
photo-op, city councillor Adam Vaughan said Friday morning. It s just wrong. It wasn t just the banks that got tagged
it s...small businesses that got tagged.

Vaughan, whose ward in Toronto s downtown core will likely be seriously affected by security surrounding the world
leaders summit, expressed frustration that the federal government will not be compensating homeowners or businesses
for property damage sustained during the G20.

The Prime Minister s office has got to revisit this policy now, Vaughan said. [don tunderstand the federal government
that won t protect its own citizens.

Speaking to reporters Friday at city hall, Toronto Mayor David Miller said he hopes the vandalism is not a harbinger
of things to come during the G20.

The graffiti and the damage to bank machines was wrong. We don t welcome people who do damage in this city. We
do welcome peaceful protest, he said.

The activists message was not well received by some area residents stopping by the banks.

It s apainin the butt, said Nicole Breen, a volunteer at a local women s shelter, as she squinted her way through an
ATM transaction. All it does is make people angry. Who wants to listen to their side of the story when all they re doing
is destroying things?

Meanwhile, police in Ottawa are still investigating an Ottawa Royal Bank branch that was firebombed earlier this
month. Although no one was injured, initial estimates suggested the vandals caused $300,000 damage.

Police earlier this week seized a rental SUV they believe served as the getaway vehicle for the suspects. The white
GMC Acadia was reportedly being dusted inside and out for fingerprints.

On an independent media website where a catch-me-if-you-can -style video of the fiery blast was posted the
perpetrators warned they are also headed for the G8 and G20 summits in Huntville, Ont., and Toronto.

Return to Top
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3. Carney to take centre stage with interest rate decision

The Globe and Mail

05/31/2010

KEVIN CARMICHAEL

Pg. B1

Mark Carney forged a name for himself in the midst of a global crisis. Now, he faces another difficult series of
challenges in charting a new course for Canada and fending off inflation without derailing the economy.

For market watchers, the question is how he plans to do it.

In 27 months on the job, this Governor of the Bank of Canada has never raised rates. On Tuesday, he may have to.
For most of his tenure, it is no exaggeration to say that Mr. Carney has been in crisis mode. In May of 2009, he
dropped the Bank of Canada s benchmark interest rate to 0.25 per cent the lowest it can go without upsetting
short-term money markets and made a conditional pledge to leave the overnight target there for at least a year.
So how he will approach the more mundane job of managing inflation remains an open question. With indicators
showing that Canada s economy is moving beyond recovery and into a period of expansion, that s about to change,
perhaps this week when the central bank announces the results of its latest interest rate decision.

What we are going to find out in this meeting is how Mark Carney plans to conduct monetary policy, said George
Vasic, a strategist at UBS Securities Canada Inc. in Toronto.

Now that Canada s central bank is coming out the other side of its long battle with recession, investors are keen to
know what are the actual actions [Mr. Carney] is going to take and how he plans to communicate those actions, if he
plans to communicate them at all, Mr. Vasic said.

According to a survey of 27 economists by Bloomberg News, 25 predict a quarter-point increase and two forecast no
change. The people with actual money at stake are less certain.

Last Friday, the rates investors were paying on one-month interest rate swaps suggested a 75-per-cent chance that the
Bank of Canada will increase the overnight target to 0.5 per cent.

Those predictions aren t as solid as they seem. About a week ago, markets had priced in only a 50 per cent chance of
an interest rate increase. Surveys of economists have been all over the map, from near universal certainty that rates
were going up in June after the central bank ended its conditional commitment on April 20 to more equivocal stances
as Europe s debt crisis caused global stock markets to plunge and the euro to sink some 7 per cent in May alone.

Markets are expressing uncertainty about the Bank of Canada s decision Tuesday, Andrew Tilton, an economist at
Goldman Sachs in New York, wrote in a note to clients Friday. What had looked to be a clear case for a rate hike ...
has been thrown into doubt given the volatility in markets and uncertainties about the impact of the debt crisis in the
European periphery on growth.

There s reason to think Mr. Carney wants to keep economists and investors on their toes. In an August, 2009, speech at
a conference hosted by the Kansas City Fed in Jackson Hole, Wyo., Mr. Carney argued that group-think contributed to
the financial crisis as too many people believed they knew where interest rates were headed. This led to mass
complacency that kept investors from properly interpreting data suggesting trouble was brewing.

They have to leave the door open for different options, said Stéfane Marion, chief economist at National Bank
Financial in Montreal. Once you start on the path of normalization, how will the Bank of Canada give guidance? That s
more important than the actual rate hike.

Both Mr. Marion and Mr. Tilton predict the Bank of Canada will raise borrowing costs Tuesday, citing an economy
that is growing at an annual pace of about 6 per cent and inflation that is hotter than the central bank had factored into
its latest assumptions.

The argument for standing pat is on display on the other side of the Atlantic Ocean. After Tuesday, the bank s next
interest rate announcement is scheduled for July 20. Waiting until then would allow Mr. Carney to gauge whether
European policy makers have contained their debt crisis.

It would also allow the Bank of Canada to show solidarity with the European Central Bank and the continent s finance
ministers, who are trying to maintain confidence in the $1-trillion (U.S.) financial backstop they erected last month to
ease pressure on European interest rates. A decision by a fellow G20 member to go its own way could send an
unintended signal to skittish investors, said Mr. Vasic, who predicts the central bank will leave the rate unchanged.
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4. Rate decision, jobs figures, GDP report: a busy time

National Post

05/31/2010

DEREK ABMA

Pg. FP2

There will be much to talk about concerning the economy in the coming week.

As an opening act today, we get an overall assessment of Canada s economic performance during the first three months
of this year, when Statistics Canada releases first-quarter gross domestic product figures.

Economists expect that annualized GDP growth came in at 5.8% in the last quarter, up from 5% in last year s fourth
quarter. If right, it would market the third straight quarter of economic growth in Canada, coming on the heels of three
consecutive quarters of contraction. It would also be the highest growth rate since the last quarter of 1999.

When the country saw economic growth in the third quarter of last year, it marked the economy s transition from
recession to expansion. Another major turning point in this country s economic cycle is anticipated tomorrow, when
the Bank of Canada announces a decision on interest rates.

Economists overwhelmingly expect the central bank to make its first interest-rate hike since lowering it to a
record-low 0.25% in April 2009 to fight off the worldwide recession.

Out of 26 economists polled by Bloomberg, only two say the Bank of Canada will leave rates as they are, while the
rest are anticipating a quarter-point increase to 0.5%.

Eric Lascelles , chief strategist with TD Securities, expects a rate hike despite the fact the central bank is grappling
with a strong domestic economy versus substantial downside risks to the global and financial outlook.

We believe the balance of evidence continues to argue for a 25 basis-point rate hike [tomorrow], though the
probability of this action is not greatly in excess of 50%.

In a Friday research note, Mr. Lascelles said the rate hike is justified given the extraordinarily strong housing market
in Canada and consumers here that spend with conviction. If there is a deterioration of economic conditions, he said
the Bank of Canada can simply pause later in its tightening cycle with minimum damage done.

CIBC World Markets economist Meny Grauman said in a report on Friday that based on macroeconomic
fundamentals alone, the Canadian economy is ready for a rate hike.

He qualified that view based on the trends seen in GDP data and employment, the latter of which will also be

addressed in the coming week s data. Both Canada and the United States on Friday will see job figures for the previous
month.

In Canada, it s expected that 20,000 more people were working in May. While down substantially from the
record-breaking 108,700 job additions in April, it would still mark the eighth month of employment gains in

10 months. The unemployment rate is thought to have dropped to 8% from 8.1%.

Strong construction activity and a rebound in manufacturing sector employment should ensure that the
goods-producing sector of the economy will continue to add jobs in May, while the service sector should shed jobs
following the blistering 106,600 positions that were added in April, said TD Securities senior strategist Millan
Mulraine, who s expecting 15,000 addition Canadian jobs for May.

Economists say about a half-million jobs were likely added in the U.S. in May, which would mark the biggest gain
since September 1997. The unemployment rate is believed to have fallen to 9.8% from 9.9%.

CIBC s Mr. Grauman goes as far to forecast 600,000 job gains for the U.S. in May and a jobless rate that falls to 9.7%,
largely due to temporary jobs to put together the country s upcoming census.

Return to Top
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5. Banks banking on newcomers; Competition for immigrant clients is fierce

National Post

05/29/2010

TIM SHUFELT

Pg. FP10

When Jagdeep Walia arrived in Canada last month, waiting for him was a chequing account and credit card at Bank of
Nova Scotia. And the bank offered him a safety-deposit box for one year, free of charge.

The paperwork had already been completed before he left India, where he attended a pre-immigration workshop, part
of the bank s Start-Right program for those planning a move to Canada.

The engineering professor was told the transition to Canadian life, both financial and otherwise, would probably
require some patience.

They told me what I can do to make myself a real part of Canadian society. They made me prepared for the situation,
that it will take time to settle in Canada, he said, adding that while he has yet to land a job, he is on his way to getting
accustomed to the nuances of Canadian finance, thanks to Scotiabank.

I won topen any other bank account, he said. I m satisfied.

That s the kind of brand loyalty banks are eager to build among a fast-growing new Canadian customer base that must
make quick decisions about where to put its money. On average, immigrants choose a bank and open their first
Canadian account within two days of arriving, said Rania Llewellyn, vice-president of multicultural banking at
Scotiabank.

It is difficult to overstate the importance of new arrivals each one requiring a bank account to the retail banking
sector.

A newcomer comes without having any relationships with a bank, Ms. Llewellyn said. So they re ripe for the picking,
and the trust you build early on in terms of giving them that first helping hand is definitely an important building
block in that relationship.

In courting immigrant customers, competition is becoming fierce among the banks, Ms. Llewellyn said. This past
week, Royal Bank of Canada sponsored the second annual Top 25 Canadian Immigrant awards. And Bank of
Montreal is currently running an advertising campaign aimed at newcomers.

Given the numbers, the competition is understandable. This year alone, Canada will become home to up to 265,000
new permanent residents.

And having the highest rate of immigration of any Western nation is resulting in profound changes to the country s
population profile.

By 2031, almost half of Canadians aged 15 and older will be foreign-born, Statistics Canada says. And by the end of
that period, Canada will rely on immigration for 100% of its population growth.

The need to tap into that steady supply of account holders is underlined by the fact that efforts to steal existing
customers from competing banks are generally not all that fruitful. Canadians tend to stick with the same bank for
years.

But the inherent lack of a Canadian credit history prevents many immigrants from accessing a full range of products.

None of their credit history travels with them from their home country, said Michelle Duke, head of client strategy at
RBC. Starting all over again is daunting for some newcomers.

However, banks are beginning to look beyond the credit score and find ways to offer loans to immigrants.
Last month, Scotiabank launched an auto loan program for new immigrants at car dealerships across the country.

You have to be a newcomer to Canada and have no credit history to actually qualify for this, Ms. Llewellyn said,
adding that many immigrants owned cars in their home countries. They are likely to walk into a dealership before they
even walk into a bank.

At TD Canada Trust branches, discretion is given to individual managers to evaluate credit risk, said Phil Bowman,
senior vice-president of customer strategy and marketing planning. If someone comes without a credit history,
there are ways [the bank] can still serve you, he said.

HSBC will actually consider a customer s banking history in other countries, a reflection of the bank s core mission to
cater to immigrants and international clients.

10
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We don tlook at them as just starting from scratch, said Euan Campbell, HSBC s head of marketing for Canada. If
you ve got a credit score in India, you have the ability to bring that across, Mr. Campbell said. Failing that, HSBC will
look at records from foreign banks.

For its part, CIBC offers a simplified mortgage process and will consider investible assets and offshore income.
The Big Five banks have also been putting much effort into expanding their language capabilities on ABMs and
within branches.

They want to feel as comfortable as possible, said Mr. Bowman, citing TD s emphasis on staffing its branches with
members of ethnic communities and establishing branches in key ethnic areas.

Beyond what is becoming a standard package for new arrivals in Canada, including free banking for one year, banks
are tailoring products specifically to the immigrant experience.

We re also mindful of the need to send money back to their home country on a regular basis, Ms. Duke said, noting
RBC s international remittances.

Return to Top
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6. VIDEO CLIP: CNBC Closing Bell

CNBC

05/31/2010 10:45:15

To play clip in a separate window, click here.

Program: Closing Bell

Station: CNBC

Date: 5/27/2010

Insight on Toronto-Dominion Bank s latest earnings, with Ed Clark, TD Bank Financial Group CEQO.

Return to Top
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7. What does giant TD Bank s entry to Wilmington mean for competition?
Star-News (Wilmington, NC)
05/31/2010
WAYNE FAULKNER
TD Bank calls itself America s most convenient bank, and it promises to arrive in Wilmington with a competitive
attitude.
The $51 billion bank is getting the four area branches of Carolina First Bank in TD s pending takeover of the
troubled Southern Financial Corp. of Greenville, S.C.
The bigger banking picture is that TD picked up 176 bank offices, including 27 in North Carolina, furthering its
strategy of expansion along the whole Eastern Seaboard. Its entrance into the Carolinas and expansion in Florida gives
it 1,300 branches in the United States.
The big picture, however, also affects Wilmington consumers and the area s existing banks. TD s goal is to become at
least No. 3 in deposits and number of branches in all its markets, said Fred Graziano, head of retail banking and
executive vice president of TD Bank Financial Group, TD s parent.
But banks already in this market didn t have much to say about TD s entry. Some banks did not respond the question,
while others said that they lacked knowledge of the bank or that is was too early to tell about TD s goals.
First Citizens Bank, currently No. 3 here, is in a great position in your market, said Barbara Thompson, the
Raleigh-based bank s manager of corporate communications.
First Citizens has 14 offices in New Hanover, Pender and Brunswick counties, she said.
RBC Bank Chairman and CEO Jim Westlake said, I really have no view on them, but then went on to say: If I were to
list key competitors, TD would not come up in most markets. TD, he added, is RBC s major competitor in Canada.
Raleigh-based RBC is the U.S. unit of Royal Bank of Canada, that nation s largest bank. TD, with twin headquarters in
Portland, Maine, and Cherry Hill, N.J., is a unit of TD Bank Financial Group, Canada s second largest bank.
One TD policy that might spark competition here is its banking hours.
In most markets they are 7:30 a.m. to 8 p.m., weekdays; 7:30 a.m. to 6 p.m. Saturdays; and 11 a.m. to 4 p.m. on
Sundays, Graziano said, adding that the bank is closed only four days a year.
Early in May, Wachovia Bank joined the list here of institutions with Saturday hours. First Federal of Charleston also
has Sunday hours in its offices in Lowes Food stores.
Wachovia, No. 2 in market share in Wilmington, and First Federal, No. 7, didn t wish to comment about TD.
BB&T, first here in market share and deposits, did not return phone calls.
TD promises not only to be competitive in retail banking but in commercial, small-business and residential mortgages
as well.
TD is the No. 1 SBA lender in the East and No. 5 in the nation, Graziano said. Small Business Administration loans
are a key source of capital for new and small businesses.
The rest of the industry has cut back on (commercial) lending because of financial conditions, Graziano said. During
the recession, TD has grown its commercial loan book, he said, explaining that the bank is good at credit risk.
We have had a substantial increase in residential mortgage business, and hold the loans on our books, Graziano said.
We are friendly to lending, have an appetite for lending, but it doesn t mean we are taking excessive risk.
After the Southern Financial deal closes, Graziano said, TD will take a breather to absorb its new acquisitions.
But, with only four branches here at first, TD would seem to have a steep climb to capture enough deposits to be
No. 3.
TD s strategy, Graziano said, is not just to expand its footprint through acquisition.
In Florida, we built 34 stores.

Return to Top
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8. Saving money is always in vogue

National Post

05/29/2010

PATRICIA LOVETT-REID

Pg. FP11

In this new bi-weekly column, Patricia Lovett-Reid, author and senior vice-president of TD Waterhouse, takes a
look at the wealth issues on women s minds.

Every spring, the change in the weather inspires many of us to shop for a new wardrobe. Whether that means adding
the season s col-ours to your existing clothes or buying those must-have accessories, it is the time to step out in style.
But given the recent statistics on consumer debt, I am not certain that everyone can really afford to splurge.

Canadians owe $1.3-trillion in mortgages and consumer credit. According to a Statistics Canada study from the end of
2009, Canadian households had $146.20 in debt for every $100 of disposable income. This compares to $90 in debt
for every $100 of disposable income at the beginning of the 1990s. In turn, our personal savings rate has fallen from a
peak of 20% in 1982 to 10% in the 1990s and further to 4.6% by the end of 2009.

I know it is tough to beat the instant gratification that comes from a new pair of strappy sandals, but it is essential to
strike the right balance between spending and saving. While fashion styles may come and go, making money is
always in vogue.

The next time you are out shopping, take a moment to consider your spending habits. If you pass a shoe store with a
big sale sign in the window, do you drop in and treat yourself to one pair or buy everything available in your size? It s
a good deal, right?

I don tsuggest that you save until it hurts, but I also don trecommend that you spend as if there s no tomorrow.
Consider adding discipline to your spending and saving. If you do, it will be possible to live well and retire well.

Only 31% of eligible tax filers contribute to their registered retirement savings plan (RRSP) and use about 6% of the
total contribution room available. Being able to find the right balance between enjoying disposable income today and
building an investment portfolio for retirement is key.

It s never too early to start investing the earlier, the better, as additional time can allow an investment to grow and
benefit from the power of compound interest. We all know this in theory, but the difference between an early and later
start should make people sit up and notice.

For example, starting at age 25 and contributing $100 a month to an RRSP to age 65, which earns an average annual
return of 6.8%, compounded monthly, will give you a tidy nest egg of approximately $234,500. Everything else being
equal, if you were to wait and start saving at age 35, you would have accumulated roughly $112,700 by age 65 less
than half.

The foundation of your saving strategy needs to be your investment plan. There are many correlations between
building a great wardrobe and building a solid investment portfolio.

Although we all want the on trend look each year, the foundation of your wardrobe should be those classic, timeless
items that never go out of style. The same strategy works for your portfolio: The bulk of your holdings should be the
equivalent of your little black dress ~ high-quality, reliable and always in style.

Consider building a well-balanced, globally diversified portfolio of investment grade bonds and blue-chip
dividend-paying stocks of companies that are leaders in their industry, have strong balance sheets and great
management teams.

Although it may be tough at first, paying yourself first means that instead of simply living for the moment, you 1l build
the foundation for a wealthier life in the long-term.

We need to stop trying to keep up with the Joneses they re broke! and start creating wealth by spending less then we
earn. That discipline will always be in style.

- Patricia Lovett-Reid , senior-vice president, TD Waterhouse , is one of Canada s leading authorities on personal
finance. For her outstanding contribution to the profession of financial planning in Canada, The Financial Planners
Standards Council (FPSC) recognized Ms. Lovett-Reid with the 2009 Donald J. Johnston Award.

Return to Top
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9. Making your assets pay

The Province (Vancouver)

05/31/2010

KIM COVERT

You ve listened to all the experts and opened up a tax-free savings account. Good for you. But that s not where it ends.

No one ever says now that I ve opened it, what do I do with it? says Patricia Lovett-Reid, senior vice-president at
TD Waterhouse. And there are a lot of people that do the exactly the same thing with an RRSP.

They 11 get their tax refund, they 1l put the money in and then they 1l say well, I am saving for my retirement, I put it into
the RRSP like you told me to and don t consider that there are further steps they should be taking.

In case you re wondering, Lovett-Reid says the first thing you should do is figure out what you re saving the money
for, whether you ve put it in an RRSP, a TFSA or some other vehicle.

Next, figure out the best spot for your assets, letting taxes drive your investment decisions.

She says if all you re going to do with your TFSA is leave funds liquid, you might as well put that money in a
traditional savings account. A TFSA should be used for investment vehicles that generate income that would
otherwise be taxable.

In my tax-free savings account I have a dividend-growth fund and my husband has a dividend-income fund, says
Lovett-Reid, who sees her TFSA as a place for retirement savings.

So I m looking for long-term capital gains appreciation in the stock as well as dividends and I m not going to have to
pay tax on the gains that I make in that plan.

While an RRSP gives an upfront tax break, which is helpful if you think you 1l be earning less in retirement than when
you socked it away, you will have to pay taxes on all the income from that investment when you take it out of the
fund. A TFSA, on the other hand, gives no upfront tax break but any money earned inside it is tax-free.

It s non-taxable income so it won t affect your government benefits, such as guaranteed-income supplement, old-age
security or the age credit. For some lower-income Canadians who may struggle and save to put a little money into an
RRSP, I 1l say forget about that, put it into your tax-free savings account.

Because the last thing you want at retirement is to have your government benefits compromised and then you re
struggling now to save for RRSPs? No, that doesn t make sense.

A self-directed TFSA is good because individual investors can decide, based on their investment goals, exactly what
to do with the money in the account. While contributions to a TFSA may be limited to $5,000 a year, compounding
can make that money grow quickly, Lovett-Reid advises.

When you re deciding the direction your TFSA will go, she says to keep asset allocation in mind

It makes sense in many cases to position the fixed income of an investment portfolio inside an RRSP and maybe the
equities portion in a non-registered tax-free savings account, she says.

If you have foreign equities that generate a healthy dividend, you might want to put the foreign equities in a tax-free
savings account so that the foreign-dividend income, which is otherwise fully taxed, accumulates tax free in a tax-free
savings account.

The time horizon of your investment is also important if you think you might need the money in six months, keeping
it liquid in a savings account or TFSA is a good idea.

If you will need it in the next five years, for a down payment on a home, for example, I might consider mixing
guaranteed investment certificates and investment grade bonds or fixed-income mutual funds, says Lovett-Reid, who
has advised her adult children to open [a TFSA] up, put them into dividend mutual funds, leave it alone and you 11 be
fine.

Talk to a financial planner if you need some help figuring out what to do, but doing your own homework will help you
feel like you have a measure of control over your own future, she says.

I think you start to take back your control by understanding what you have, where it s invested, and how can you make
the most of your money.

Return to Top
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10. Bankers hurt as deals dry up; Disorderly Market

National Post

05/31/2010

JONATHAN RATNER

Pg. FP1

Investors aren t the only ones on a roller-coaster ride through volatile markets these days. With the delay of a number
of initial public offerings, sharp declines for shares of newly public companies and a lack of liquidity in the credit
market, investment bankers looking to raise money for companies have also been whipsawed by the turmoil.

It s adisorderly market with forced sellers and no liquidity, said Christine Horoyski, head of fixed income at Aurion
Capital Management. It s been incredible how quickly this has hit.

While this is being felt most in the high-yield bond market, Ms. Horoyski thinks the majority of retail investors who
were buying investment grade corporate bonds last year have also turned into sellers.

Despite the success of Tim Hortons Inc. s first Canadian bond issue on Thursday, an oversubscribed private placement
of seven-year notes yielding 4.20%, the deal was relatively small at just $200-million.

It also came as Viterra Inc. was forced to delay the sale of as much as $500-million in bonds pending stabilization in
global credit markets due to unattractive yields. This, despite a well-received investor roadshow and a recent upgrade
of the company s debt to investment grade by Standard & Poor s Inc.

Ms. Horoyski also noted that spreads on Canada mortgage bonds and provincial bonds widened after recent deals

came to the market. Bid-ask spreads have widened significantly another indicator of lower risk tolerance, she said.

People are very nervous.

Yields on U.S. junk bonds continue to rise sharply on concerns that efforts by European leaders to curb deficits will
hamper the economic recovery putting them on pace for their first loss in 15 months.

Bank of America Merrill Lynch s global high-yield index showed that the percentage of corporate bonds yielding 10%
or more jumped to 17% last week. Financing concerns stemming from the European debt crisis pushed the distress
ratio up from 9.2% in April the biggest increase since November 2008.

The risk contagion trade is global, Ms. Horoyski said.

The back-up in credit spreads in high-yield really led the risk aversion trade throughout the credit markets, she said.
As prices for junk bonds continue to fall and investors pull their money out of fixed income funds, Bloomberg data
shows that at least 22 companies have postponed or withdrawn about US$5-billion worth of debt sales in the past two
weeks. Junk bond sales have also plunged in May to their lowest level since March 2009.

However, once the equity market stops selling off, Ms. Horoyski expects credit spreads to narrow. If we stop seeing
redemptions in high-yield funds and we see people buying them now that yields have backed up, the forced selling
should stop, she said. You have to look to the credit markets because they are probably an early indicator of stress and
probably a good indicator of when risk is coming back. We feel risk is coming back to the marketplace in credits.
While Athabasca Oil Sands Corp. s $1.35-billion IPO was North America s largest such deal so far in 2010 and
Canada s biggest since 1999, the Calgary-based oil-sands developer saw its shares fall to about $10 from $18 in early
April.

Technology firms Lulu Ltd. and NetMotion Wireless Inc. pulled their equity offerings, ScotiaMocatta withdrew its
physical copper fund IPO, and Porter Aviation Holdings Inc. had to delay and cut the price of its $120-million IPO
late last week.

Meanwhile, newly issued shares of Colombian oil developer C&C Energia Ltd. and Homburg Real Estate Investment
Trust fell sharply when they first came to market last week, before quickly recovering.

The fact that we re seeing a slew of IPOs coming to market is a positive sign, said Roman Dubczak, head of Canadian
equity capital markets at CIBC World Markets

When you ve got market volatility like we ve had in the last month or two, investors tend to become a little more
discriminating.

While the income trust era saw IPOs move to the forefront, he noted that the majority of deals have been secondary
offerings in the past three or four years. Since companies making secondary offerings already have a public track
record, it s easier for the market to make a relative value assessment.
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Last year was remarkable from an equity-issuance perspective because of all the deleveraging of corporate balance
sheets, Mr. Dubczak said, referring to the shoring up of balance sheets in the face of a high degree of uncertainty.
As aresult, there is less of a supply of new issuance this year. This was reflected in the most recent quarterly results
from Canada s biggest banks, which cited a lull in underwriting revenue.
Yet Mr. Dubczak said this must be put into context: Canada saw about $19-billion worth of new issuance in the fourth
quarter of 2009  the biggest three-month period in several years. At $11.2-billion, the second quarter of 2010 may
have been one of the slowest in recent history, but he noted that things started to pick up for the banks in May, so their
fiscal third quarter should turn out to be much stronger. At the same time, Mr. Dubczak pointed out that there remains
a very deep pool of investable cash to potentially absorb new equity issues.

It s a pretty healthy market, he said. You get doses of volatility, which we ve been experiencing, that kind of gets in the
way. But