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Item 2.02. Results of Operations and Financial Condition

Today, February 2, 2011 Convergys Corporation reported its results for the fourth quarter ended December 31, 2010. The earnings release for

the fourth quarter ended December 31, 2010 is attached as Exhibit 99 and incorporated by this reference and will be published on the Company s
website at www.Convergys.com. The press release includes certain reconciliations and other information.

This information shall not be deemed to be filed for the purposes of Section 18 of the Securities Exchange Act of 1934 (the Exchange Act ), nor
shall it be incorporated by reference into a filing under the Exchange Act or the Securities Act of 1933, except as expressly stated in any such a
filing.

Item 9.01. Financial Statements and Exhibits

(¢) Exhibits:

99 Earnings Release of Convergys Corporation dated February 2, 2011.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

CONVERGYS CORPORATION

By: /s/ Karen R. Bowman
Karen R. Bowman
Senior Vice President, General Counsel and

Corporate Secretary
Date: February 2, 2011
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EXHIBIT INDEX

Exhibit
No.

99 Earnings Release of Convergys Corporation dated February 2, 2011



