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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.

Effective September 1, 2010, Zo€ Baird will be resigning from the board of directors of Convergys Corporation (the Company ), for personal
reasons. She is not resigning because of a disagreement with the Company. Ms. Baird, a director since 2003, is serving as Chairman of the
Governance and Nominating Committee and a member of the Executive Committee of the Board of Directors of the Company.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

CONVERGYS CORPORATION

By: /s/ Karen R. Bowman
Karen R. Bowman
Senior Vice President General Counsel and

Corporate Secretary

Dated: August 23, 2010



