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Item 1.01. Entry into a Material Definitive Agreement.
On January 3, 2018, Convergys Corporation, an Ohio corporation (the “Company”), entered into Amendment No. 11
(the “Amendment”) to the Company’s existing Receivables Purchase Agreement (the “Agreement”) with Convergys
Funding Inc., a Kentucky corporation and a wholly-owned bankruptcy remote subsidiary of the Company, Wells
Fargo Bank, N.A., individually as a Purchaser and as Administrative Agent (“Wells Fargo”), The Bank of
Tokyo-Mitsubishi UFJ, Ltd., individually as a Purchaser and as Gotham Group Agent (“BTMU”), and Gotham Funding
Corporation, as a Purchaser (together with BTMU, the “Gotham Group”), to extend the termination date for Gotham
Group’s commitment under the Company’s accounts receivable securitization facility to January 2, 2019. The
termination date for Wells Fargo’s commitment remains January 3, 2020.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned hereunto duly authorized.

CONVERGYS CORPORATION

By: /s/ Jarrod B. Pontius        
Jarrod B. Pontius            
General Counsel and
Chief Administrative Officer

Dated:     January 3, 2018
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