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Title of Each Class: Name of Each Exchange on Which Registered:

Common Stock, par value $0.0001 per share New York Stock Exchange

Securities registered pursuant to Section 12(g) of the Act:
None

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities
Act.  Yes þ     No o

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the
Act.  Yes o     No þ

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days.  Yes þ     No o

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if
any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T during
the preceding 12 months (or for such shorter period that the registrant was required to submit and post such
files).  Yes þ     No o

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained
herein, and will not be contained, to the best of registrant�s knowledge, in definitive proxy or information statements
incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K.  o

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer,
or a smaller reporting company. See the definitions of �large accelerated filer,� �accelerated filer� and �smaller reporting
company� in Rule 12b-2 of the Exchange Act. (Check one):

Large accelerated filer þ Accelerated filer o Non-accelerated filer o Smaller reporting company o
(Do not check if a smaller reporting company)

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act)
Yes o     No þ

The aggregate market value of the registrant�s common stock held by non-affiliates was $2,914,909,057 based on the
closing sale price of $31.31 on June 30, 2010 as reported by the New York Stock Exchange. For the purposes of the
foregoing sentence only, all directors and executive officers of the registrant were assumed to be affiliates. The
number of shares outstanding of the registrant�s common stock, $0.0001 par value per share, was 88,861,779 as of
January 31, 2011.

The information in Part III hereof is incorporated herein by reference to the registrant�s Proxy Statement on
Schedule 14A for its 2011 annual meeting of shareholders, to be filed within 120 days after the close of the fiscal year
that is the subject of this Report.
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Except as otherwise indicated or unless the context otherwise requires, all references to �LPS,� �we,� the �Company,� or the
�registrant� are to Lender Processing Services, Inc., a Delaware corporation that was incorporated in December 2007
as a wholly-owned subsidiary of FIS, and its subsidiaries; all references to �FIS,� the �former parent,� or the �holding
company� are to Fidelity National Information Services, Inc., a Georgia corporation formerly known as Certegy Inc.,
and its subsidiaries, that owned all of LPS�s shares until July 2, 2008; all references to �former FIS� are to Fidelity
National Information Services, Inc., a Delaware corporation, and its subsidiaries, prior to the merger of Certegy, Inc.
and former FIS; all references to �old FNF� are to Fidelity National Financial, Inc., a Delaware corporation that
owned a majority of former FIS�s shares through November 9, 2006; and all references to �FNF� are to Fidelity
National Financial, Inc. (formerly known as Fidelity National Title Group, Inc.), formerly a subsidiary of old FNF but
now a stand-alone company.

PART I

Item 1. Business.

Overview

We are a provider of integrated technology and services to the mortgage lending industry, with market leading
positions in mortgage processing and default management services in the U.S. We conduct our operations through two
reporting segments, Technology, Data and Analytics and Loan Transaction Services, which produced approximately
31% and 69%, respectively, of our revenues for the year ended December 31, 2010. A large number of financial
institutions use our solutions. Our technology solutions include our mortgage processing system, which automates all
areas of loan servicing, from loan setup and ongoing processing to customer service, accounting and reporting. Our
technology solutions also include our Desktop system, which is a middleware enterprise workflow management
application designed to streamline and automate business processes. Our loan transaction services include our default
management services, which are used by mortgage lenders, servicers and other real estate professionals to reduce the
expense of managing defaulted loans, and our loan facilitation services, which support most aspects of the closing of
mortgage loan transactions by national lenders and loan servicers.

Prior to July 2, 2008, the Company was a wholly-owned subsidiary of FIS. In October 2007, the board of directors of
FIS approved a plan of restructuring pursuant to which FIS would spin off its lender processing services segment to its
shareholders in a tax free distribution. Pursuant to this plan of restructuring, on June 16, 2008, FIS contributed to us
all of its interest in the assets, liabilities, businesses and employees related to FIS�s lender processing services
operations in exchange for shares of our common stock and $1,585.0 million aggregate principal amount of our debt
obligations. On July 2, 2008, FIS distributed to its shareholders a dividend of one-half share of our common stock, par
value $0.0001 per share, for each issued and outstanding share of FIS common stock held on June 24, 2008, which we
refer to as the �spin-off.� Also on July 2, 2008, FIS exchanged 100% of our debt obligations for a like amount of FIS�s
existing Tranche B Term Loans issued under its Credit Agreement dated as of January 18, 2007. The spin-off was
tax-free to FIS and its shareholders, and the debt-for-debt exchange undertaken in connection with the spin-off was
tax-free to FIS.

Information about Reporting Segments

We offer a suite of solutions across the mortgage continuum, including technology applications, data, analytics, loan
facilitation services and default management services. Our two reporting segments are Technology, Data and
Analytics and Loan Transaction Services. We provide our solutions to many of the top 50 U.S. banks, as well as a
number of other financial institutions, mortgage lenders, mortgage loan servicers, and other real estate professionals.
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In our Technology, Data and Analytics segment, our principal technology solutions are software applications provided
to mortgage lenders and other lending institutions, together with related support and services. Our technology
solutions primarily consist of mortgage processing and workflow management software applications. The long term
nature of most of our contracts in this business provides us with substantial recurring revenues. Our revenues from
mortgage processing are generally based on the number of active mortgages on our mortgage servicing platform in a
given period. Our other technology solutions include our Desktop application, which at
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present is deployed primarily to customers utilizing our default management services. We generally earn revenues
from our Desktop application on a per transaction basis. Our data and analytics offerings primarily consist of our
alternative valuation services, real estate and mortgage data, fraud detection solutions, modeling and forecasting and
analytical tools. For 2010, the Technology, Data and Analytics segment generated $762.6 million, or approximately
31%, of our consolidated revenues.

Our Loan Transaction Services segment consists principally of our loan facilitation services and our default
management services. Our loan facilitation services consist primarily of settlement services, such as title agency and
closing services, traditional appraisals and appraisal management services and other origination and real estate-related
services. Each of these services is provided through a centralized delivery channel in accordance with a lender�s
specific requirements, regardless of the geographic location of the borrower or property. Our default management
services, including title, posting and publication, property preservation, asset management and REO auction services
and administrative support, are provided to national lenders, loan servicers and other real estate professionals to
enable them to better manage some or all of the business processes necessary to take a loan and the underlying
property through the default, foreclosure and disposition process. Our revenues from our Loan Transaction Services
segment in 2010 were $1,701.5 million, or approximately 69%, of our consolidated revenues.

In 2010, 2009 and 2008, all of our revenues were from sources within the U.S. and Puerto Rico.

Technology, Data and Analytics

Our Technology, Data and Analytics segment offers leading software systems and information solutions that facilitate
and automate many of the business processes across the life cycle of a mortgage. Our customers use our technology
and services to reduce their operating costs, improve their customer service and enhance the quality and consistency of
various aspects of their mortgage servicing. We continually work with our customers to customize and integrate our
software and services in order to assist them in achieving the value proposition that we offer to them.

Technology.  We build all of our technology platforms to be scalable, highly secure, flexible, standards-based, and
web connected. The primary applications and services of our technology businesses include:

� MSP.  Our mortgage servicing platform, or MSP, is an application that automates loan servicing, including
loan setup and ongoing processing, customer service, accounting and reporting to the secondary mortgage
market, and federal regulatory reporting. MSP serves as the core application through which our customers keep
the primary records of their mortgage loans. MSP processes a wide range of loan products, including fixed-rate
mortgages, adjustable-rate mortgages, construction loans and daily simple interest loans. Our capabilities on
our MSP platform also include processing home equity lines of credit, or HELOCs. We believe MSP provides
a more robust system for addressing HELOCs in areas such as loss mitigation, escrow tracking and regulatory
reporting than the software systems that many banks have historically used to process these loans, which are
based on credit card systems.

When a bank hires us to process its mortgage portfolio, we provide the hardware and the skilled personnel whose role
is to keep the system up and running 24 hours a day, seven days a week; to keep the programs and interfaces running
smoothly; and to make the system and application changes needed to upgrade the processes and ensure compliance
with regulatory changes. We also undertake to perform the processing securely. The bank customer is responsible for
all external communications and all keying or other data input, such as reflecting when checks or other payments are
received from its loan customers.

� Desktop.  We have developed a web-based workflow information system, which we refer to as Desktop. The
Desktop application can be used for managing and automating a wide range of different workflow processes. It
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can also be used to organize images of paper documents within a particular file, to capture information from
imaged documents, to manage invoices and to provide multiple users access to key data needed for various
types of monitoring and process management.
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� Other software applications.  We offer various software applications and services that facilitate the origination
of mortgage loans in the U.S. For example, we offer a loan origination software system, known as Empower!,
which is used by banks, savings & loans and mortgage bankers to automate the loan origination process.
Empower! provides credit bureau access and interfaces with MSP, automated underwriting systems used by
Freddie Mac and Fannie Mae and various vendors providing settlement services. We also offer a software
system, known as SoftPro, which is a real estate closing and title insurance production application used to
create forms used in the closing of residential and commercial real estate transactions in the U.S. We also offer
RealEC, a collaborative vendor network for the mortgage industry. The RealEC network enables lenders and
their business partners to electronically connect, collaborate and automate their business processes and to
electronically order and route settlement services.

We build all of our technology platforms to be scalable, highly secure, flexible, standards-based, and web connected.
Standards and web connectivity ensure that our products are easy to use for our customers. Further, we can bring
solutions to market quickly due to investments that we have made in integrating our technology.

Data and analytics.  In addition to our technology applications, this segment provides data and analytics solutions that
are used in different steps in the life cycle of a mortgage. Our primary data and analytics services are:

� Alternative valuation services.  We offer a broad range of property valuation services that allow our customers
to match their risk of loss with alternative forms of property valuations, depending upon their needs and
regulatory requirements. These include, among others, automated valuation models, broker price opinions,
collateral risk scores, appraisal review services and valuation reconciliation services. To deliver these services,
we utilize artificial intelligence software, detailed real estate statistical analysis, and modified physical property
inspections.

� Data and information.  We acquire and aggregate real estate property and loan data on a national level and
make such data available to our customers in a single database with a standard, normalized format. We also
offer a number of value added services that enable our customers to utilize this data to assess risk, determine
property values, track market performance, generate leads and mitigate risk.

� Fraud detection.  We also provide our customers with automated verification solutions. These services assist
our customers to combat mortgage fraud and manage risk by quickly verifying applicant income and identity
against Internal Revenue Service and Social Security Administration databases. We also provide employment
verification services.

The following table sets forth our revenues for the last three years from our mortgage processing services and other
services in this segment (in millions):

2010 2009 2008

Mortgage processing $ 402.7 $ 387.9 $ 334.2
Other Technology, Data and Analytics 359.9 319.6 231.5

Total segment revenues $ 762.6 $ 707.5 $ 565.7

Loan Transaction Services
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Our Loan Transaction Services segment offers customized outsourced business process and information solutions. We
work with our customers to set specific parameters regarding the services they require, and where practicable, provide
a single point of contact with us for these services.

Loan facilitation services.  This segment includes the following services:

� Settlement services.  We offer centralized title agency and closing services to our customers. Our title agency
services include conducting title searches and preparing an abstract of title, reviewing the status of title in a title
commitment, resolving any title exceptions, verifying the payment of existing loans secured by a subject
property, verifying the amount of prorated expenses and either arranging for or issuing a title insurance policy
by a title insurance underwriter. Our closing management services include preparing many of the documents
used in connection with the closing. We work with independent closing agents that are
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trained to close loans in accordance with the lender�s instructions, and independent notaries who are available to
promptly assist with the closing. Due to the centralized nature of our title and closing operations, our settlement
services are typically utilized in connection with refinancing transactions.

� Appraisal services.  We operate an appraisal management company, which contracts with independent
appraisers to provide traditional appraisals. Traditional property appraisal services involve labor intensive
inspections of the real property in question and of comparable properties in the same and similar
neighborhoods, and typically take weeks to complete. These services are typically provided in connection with
first mortgages.

� Other origination services.  We offer lenders real estate tax information and federal flood zone certifications in
connection with the origination of new mortgage loans. We also offer monitoring services that will notify a
lender of any change in flood zone status during the life of a loan.

Default management services.  In addition to loan facilitation services, our Loan Transaction Services segment offers
default management services. These services allow our customers to efficiently manage the business processes
necessary to take a loan and the underlying real estate securing the loan through the default and foreclosure process.
We offer a full spectrum of services relating to the management of defaulted loans, from initial property inspection
through the eventual disposition of our customer�s asset. Based on a customer�s needs, our default management services
can be provided individually or, more commonly, as part of a solution that integrates one or more of those services
with our technology applications, such as the Desktop application. Our default management services include:

� Foreclosure services.  We offer lenders, servicers and their attorneys certain administrative and support
services in connection with managing foreclosures. We also offer comprehensive posting and publication of
foreclosure and auction notices, and conduct mandatory title searches, in each case as necessary to meet state
statutory requirements for foreclosure.

� Property inspection and preservation services.  At the onset of a loan default, our services are designed to
assess and preserve the value of the property securing the loan. For example, through independent inspectors
we provide inspection services, including daily reports on vacant properties, occupancy inspections and
disaster and insurance inspections. We also offer property preservation and maintenance services, such as lock
changes, window replacement, lawn service and debris removal, through independent contractors.

� Asset management, default title and settlement services.  After a property has been foreclosed, we provide
services that aid our customers in managing their real estate owned, or REO, properties, including property
preservation field services. We also offer a variety of title and settlement services relating to the lender�s
ownership and eventual sale of REO properties. Finally, we offer advisory and management services, as well as
a comprehensive REO auction solution, to facilitate a lender�s REO sales.

The following table sets forth our revenues for the last three years from our loan facilitation and default management
services in this segment (in millions):

2010 2009 2008

Loan facilitation services $ 640.9 $ 547.3 $ 431.7
Default management services 1,060.6 1,137.3 851.8

Total segment revenues $ 1,701.5 $ 1,684.6 $ 1,283.5
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Corporate

In addition to our two reporting segments, we also have a corporate segment, which includes costs and expenses not
allocated to our two reporting segments as well as certain smaller investments and operations.

Customers

We have numerous customers in each category of service that we offer across the mortgage continuum. A significant
focus of our marketing efforts is on the top 50 U.S. banks, although we also provide our services to a

4

Edgar Filing: Lender Processing Services, Inc. - Form 10-K

Table of Contents 13



Table of Contents

number of other financial institutions, mortgage lenders, mortgage loan servicers, attorneys, trustees and real estate
professionals.

Our most significant customer relationships tend to be long-term in nature and we typically provide an extensive
number of services to each customer. Because of the depth of these relationships, we derive a significant portion of
our aggregate revenue from our largest customers. For example, in 2010, our largest customer, Wells Fargo Bank,
N.A. (�Wells Fargo�), accounted for approximately 20.0% of our aggregate revenue and approximately 12.2% and
23.3% of the revenue from our Technology, Data and Analytics and Loan Transaction Services segments,
respectively. JPMorgan Chase Bank, N.A. (�JPMorgan Chase�), our second largest customer, accounted for
approximately 11.1% of our consolidated revenues and approximately 10.3% and 11.3% of the revenues of our
Technology, Data and Analytics and Loan Transaction Services segments, respectively. Our five largest customers
accounted for approximately 47.7% of our aggregate revenue and approximately 31.4% and 54.7% of the revenue of
our Technology, Data and Analytics and Loan Transaction Services segments, respectively. However, these revenues
in each case are spread across a range of services, and are subject to multiple separate contracts. Although the
diversity of the services we provide to each of these customers reduces the risk that we would lose all of the revenues
associated with any of these customers, a significant deterioration in our relationships with or the loss of any one or
more of these customers could have a significant impact on our results of operations. See �Risk Factors � Our results of
operations may be affected by the nature of our relationships with our largest customers or by our customers�
relationships with the government-sponsored enterprises.�

Sales and Marketing

Sales Force

We have teams of experienced sales personnel with subject matter expertise in particular services or in the needs of
particular types of customers. A significant portion of our potential customers in each of our business lines is targeted
via direct and/or indirect field sales, as well as inbound and outbound telemarketing efforts. Marketing activities
include direct marketing, print advertising, media relations, public relations, tradeshow and convention activities,
seminars and other targeted activities. As many of our customers use a single service, or a combination of services,
our direct sales force also targets existing customers to promote cross-selling opportunities. These individuals also
support the efforts of our Office of the Enterprise, discussed below.

Office of the Enterprise

The broad range of services we offer provides us with the opportunity to expand our sales to our existing customer
base through cross-selling efforts. We have established a core team of senior managers to lead account management
and cross-selling of the full range of our services to existing and potential customers at the top 50 U.S. lending
institutions. The individuals who participate in this effort, which we coordinate through our Office of the Enterprise,
spend a significant amount of their time on sales and marketing efforts.

As part of the Office of the Enterprise operations, we engage in strategic account reviews, during which our
executives share their knowledge of clients and the market in order to determine the best sales approach on a
client-by-client basis. The Office of the Enterprise provides us with a more cohesive sales force and reduces confusion
over client responsibility. As a result, we have created an effective cross-sell culture within our organization.

Patents, Trademarks and Other Intellectual Property

We rely on a combination of contractual restrictions, internal security practices, and copyright and trade secret law to
establish and protect our software, technology, and expertise. Further, we have developed a number of brands that
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have accumulated goodwill in the marketplace, and we rely on trademark law to protect our rights in that area. We
intend to continue our policy of taking all measures we deem necessary to protect our copyright, trade secret and
trademark rights.
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Competition

A number of the businesses in which we engage are highly competitive. The businesses that make up our Technology,
Data and Analytics segment compete with internal technology departments within financial institutions and with third
party data processing or software development companies and data and analytics companies. Competitive factors in
processing businesses include the quality of the technology-based application or service, application features and
functions, ease of delivery and integration, ability of the provider to maintain, enhance and support the applications or
services, and pricing. We believe that due to our integrated technology and economies of scale in the mortgage
processing business, we have a competitive advantage in each of these categories.

With respect to our mortgage servicing platform, we compete with our customers� internal technology departments and
other providers of similar systems. MSP is a leading mortgage processing software in the U.S.

Our Desktop application, which is a workflow information system that can be used to manage a range of different
workflow processes, is currently the leading mortgage default management application in the U.S. We compete
primarily with our customers� in-house technology departments for this type of business.

In our Data and Analytics businesses, we primarily compete with Corelogic, Inc., in-house capabilities and certain
niche providers. Recently, the national credit bureaus have also begun providing competitive fraud detection offerings.

For the businesses that comprise our Loan Transaction Services segment, key competitive factors include quality of
the service, convenience, speed of delivery, customer service and price. Our title and closing services businesses
principally compete with large national title insurance underwriters. Our appraisal services businesses principally
compete with First American Corporation, Fidelity National Financial, Inc. and small independent appraisal providers,
as well as our customers� in-house appraisers. Due to a lack of publicly available information as to the national market
for these services, we are unable to determine our overall competitive position in the national marketplace with
respect to our loan facilitation services businesses. Our default management services businesses principally compete
with in-house services performed directly by our customers and, to a lesser extent, other third party vendors that offer
similar applications and services. Based in part on the range and quality of default management services we offer and
our focus on technology and customer service, our default management business has grown significantly and we
believe we are now one of the largest mortgage default management services providers in the U.S.

Research and Development

Our research and development activities have related primarily to the design and development of our processing
systems and related software applications. We expect to continue our practice of investing an appropriate level of
resources to maintain, enhance and extend the functionality of our proprietary systems and existing software
applications, to develop new and innovative software applications and systems in response to the needs of our
customers, and to enhance the capabilities surrounding our infrastructure. We work with our customers to determine
the appropriate timing and approach to introducing technology or infrastructure changes to our applications and
services.

Government Regulation

Various aspects of our businesses are subject to federal and state regulation. Our failure to comply with any applicable
laws and regulations could result in restrictions on our ability to provide certain services, as well as the possible
imposition of civil fines and criminal penalties.
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As a provider of electronic data processing to financial institutions, such as banks and credit unions, we are subject to
regulatory oversight and examination by the Federal Financial Institutions Examination Council, an interagency body
of the Federal Reserve Board, the Office of the Comptroller of the Currency, the Federal Deposit Insurance
Corporation and various other federal and state regulatory authorities. In addition, independent auditors annually
review several of our operations to provide reports on internal controls for our customers� auditors and regulators. We
also may be subject to possible review by state agencies that regulate banks in each state in which we conduct our
electronic processing activities.
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Our financial institution clients are required to comply with various privacy regulations imposed under state and
federal law, including the Gramm-Leach-Bliley Act. These regulations place restrictions on the use of non-public
personal information. All financial institutions must disclose detailed privacy policies to their customers and offer
them the opportunity to direct the financial institution not to share information with third parties. The regulations,
however, permit financial institutions to share information with non-affiliated parties who perform services for the
financial institutions. As a provider of services to financial institutions, we are required to comply with the privacy
regulations and are generally bound by the same limitations on disclosure of the information received from our
customers as apply to the financial institutions themselves.

The Real Estate Settlement Procedures Act, or RESPA, and related regulations generally prohibit the payment or
receipt of fees or any other item of value for the referral of real estate-related settlement services. RESPA also
prohibits fee shares or splits or unearned fees in connection with the provision of residential real estate settlement
services, such as mortgage brokerage and real estate brokerage. Notwithstanding these prohibitions, RESPA permits
payments for goods furnished or for services actually performed, so long as those payments bear a reasonable
relationship to the market value of the goods or services provided. RESPA and related regulations may to some extent
restrict our real estate-related businesses from entering into certain preferred alliance arrangements. The
U.S. Department of Housing and Urban Development is responsible for enforcing RESPA.

Real estate appraisers are subject to regulation in most states, and some state appraisal boards have sought to prohibit
our automated valuation applications. Courts have limited such prohibitions, in part on the ground of preemption by
the federal Financial Institutions Reform, Recovery, and Enforcement Act of 1989, but we cannot assure you that our
valuation and appraisal services business will not be subject to further regulation. In July 2010, the Dodd-Frank Wall
Street Reform and Consumer Protection Act (the �Wall Street Reform Act�), which contains broad changes for many
sectors of the financial services and lending industries, was signed into law. Among other things, the Wall Street
Reform Act includes new requirements for appraisals and appraisal management companies. In addition, some states
have enacted legislation requiring the registration of appraisal management companies, and numerous states have
similar proposals pending. We monitor these proposals carefully, and we believe that our appraisal management
operations will be able to comply with any new requirements.

The title agency and related services we provide are conducted through an affiliated group of underwritten title
agencies. Our underwritten title agencies are generally required by various state laws to maintain specified levels of
net worth and working capital, and are also required to obtain and maintain a license in each state in which they
operate. The title agencies are also subject to regulation by the insurance or banking regulators in many jurisdictions.
These regulators generally require, among other items, that our agents and certain employees maintain state licenses
as well, and be appointed by a title insurer. We also own a title insurer which issues policies generated by our agency
operations. This insurer is domiciled in New York and is therefore subject to regulation by the insurance regulatory
authorities of that state. Among other things, the laws of New York require that (1) certain amounts of premiums
earned by our insurance company be set aside as reserves, (2) only limited, defined amounts of any earnings of our
insurance company are available as potential dividends, and (3) no one person may acquire 10% or more of our
common stock without the approval of the New York insurance regulators.

The current economic downturn and troubled housing market have resulted in increased scrutiny of all parties
involved in the mortgage industry by governmental authorities with the most recent focus being on those involved in
the foreclosure process. This scrutiny has included federal and state governmental review of all aspects of the
mortgage lending business, including an increased legislative and regulatory focus on consumer protection practices.
The Wall Street Reform Act is one example of such legislation. It is too early to predict the final form that regulations
or other rule-makings to implement the various requirements of the Wall Street Reform Act may take, what additional
legislative or regulatory changes may be approved in the future, or whether those changes may require us to change
our business practices, incur increased costs of compliance or adversely affect our results of operations.
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Employees

As of December 31, 2010, we had approximately 8,700 employees, all of which were principally employed in the
U.S. None of our workforce currently is unionized. We have not experienced any work stoppages, and we consider
our relations with employees to be good.

Available Information

We file Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, and Current Reports on Form 8-K with the
Securities and Exchange Commission (the �SEC�). The public may read and copy any materials we file with the SEC at
the SEC�s Public Reference Room at 100 F Street, N.E., Washington, DC 20549. The public may obtain information
on the operation of the Public Reference Room by calling the SEC at 1-800-SEC-0330. We are an electronic filer, and
the SEC maintains an Internet site at www.sec.gov that contains the reports, proxy and information statements and
other information we file electronically. We make available, free of charge, through our website our Annual Reports
on Form 10-K, Quarterly Reports on Form 10-Q, and Current Reports on Form 8-K, and amendments to those reports,
as soon as reasonably practicable after we file them with, or furnish them to, the SEC. Our Internet website address is
http://www.lpsvcs.com. Our Corporate Governance Guidelines and Code of Business Conduct and Ethics are also
available on our website and are available in print, free of charge, to any stockholder who mails a request to the
Corporate Secretary, Lender Processing Services, Inc., 601 Riverside Avenue, Jacksonville, Florida 32204. Other
corporate governance-related documents can be found on our website as well. However, the information found on our
website is not part of this or any other report.

Item 1A. Risk Factors.

In addition to the normal risks of business, we are subject to significant risks and uncertainties, including those listed
below and others described elsewhere in this Annual Report on Form 10-K. Any of the risks described in this report
could result in a significant adverse effect on our results of operations and financial condition.

The strength of the economy and the housing market affect demand for certain of our services.

The level of real estate activity is primarily affected by real estate prices, the availability of funds for mortgage loans,
mortgage interest rates and the overall state of the U.S. economy. The Mortgage Brokers Association (�MBA�)
estimates that the level of U.S. mortgage originations, by dollar volume, was $1.5 trillion and $2.0 trillion in 2010 and
2009, respectively. Of these total origination markets in 2010 and 2009, approximately 69% and 65%, respectively,
were refinancing transactions. The revenues for our loan facilitation business are linked to the volume of origination
transactions, and refinancing transactions in particular. There can be no assurance that the relative strength of the
refinancing market will continue, especially in light of current market conditions, rising interest rates and tightened
loan requirements, such as higher credit score and down payment requirements and additional fees. In the event that
the level of origination transactions, particularly refinancing transactions, decreases, the results of our loan facilitation
operations could be adversely affected. Further, in the event that the difficult economy or other factors lead to a
decline in levels of home ownership and a reduction in the aggregate number of U.S. mortgage loans outstanding, our
revenues from mortgage processing could be adversely affected.

In contrast, the weaker economy and housing market have tended to increase the volume of consumer mortgage
defaults, which can favorably affect our default management operations, in which we service residential mortgage
loans in default. It can also increase revenues from our Desktop solution, which is currently primarily used in
connection with default management. As a result, our default management services have historically provided a
natural hedge against the volatility of the real estate origination business and its resulting impact on our loan
facilitation services. However, government legislation aimed at mitigating the current downturn in the housing market
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by providing a loan modification program targeted at borrowers who are at risk of foreclosure because their incomes
are not sufficient to make their mortgage payments, and lenders� efforts to comply with the requirements of that
legislation and other foreclosure requirements, has adversely affected foreclosure volumes and the results of our
default management operations. Although we believe that the reduction in foreclosure volumes is temporary, it is
impossible to predict whether additional legislative or regulatory changes will be implemented or other actions may be
taken by regulators or lenders that might cause a continuation of or further slow the current level of
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foreclosure volumes and adversely affect our future results. In the event that foreclosure volumes remain slow without
a corresponding increase in the level of mortgage originations to increase revenues from our loan facilitation
businesses, our revenues could be adversely affected.

Our results of operations may be affected by the nature of our relationships with our largest customers or by our
customers� relationships with the government-sponsored enterprises.

A small number of customers have accounted for a significant portion of our revenues, and we expect that a limited
number of customers will continue to represent a significant portion of our revenues for the foreseeable future. In
2010, our largest customer, Wells Fargo, accounted for approximately 20.0% of our aggregate revenue, and our
second largest customer, JPMorgan Chase, accounted for approximately 11.1% of our aggregate revenue. Wells Fargo
accounted for approximately 12.2% of the revenue from our Technology, Data and Analytics segment and
approximately 23.3% of the revenue from our Loan Transaction Services segments in 2010, and JPMorgan Chase
accounted for approximately 10.3% of the revenue from our Technology, Data and Analytics segment and
approximately 11.3% of the revenue from our Loan Transaction Services segment in 2010. Our five largest customers
accounted for approximately 47.7% of our aggregate revenue and approximately 31.4% and 54.7% of the revenue of
our Technology, Data and Analytics and Loan Transaction Services segments, respectively. See �Business � Customers.�
The revenues of our five largest customers are spread across a range of services, and we protect ourselves by utilizing
separate contracts for different services. However, our relationships with these and other large customers are
important to our future operating results, and deterioration in any of those relationships could significantly reduce our
revenues. In addition, by virtue of their significant relationships with us, these customers may be able to exert pressure
on us with respect to the pricing of our services.

Our customers also have significant relationships with the Federal National Mortgage Association, or Fannie Mae, and
the Federal Home Loan Mortgage Corporation, or Freddie Mac, which are government-sponsored enterprises (�GSE�)
tasked with working with financial institutions to provide liquidity to the mortgage market. They do this by
purchasing loans from the lenders either for cash or in exchange for a mortgage-backed security that comprises those
loans and that, for a fee, carries the GSE�s guarantee of timely payment of interest and principal. Because our
customers service the loans owned by the GSEs, we provide services on many of those loans. As a result of these
relationships, the GSEs have been able to implement changes to our pricing structure on certain services we provide
related to default and foreclosure servicing. The GSEs or other governmental agencies may be able to exert similar
pressure on the pricing of our services in the future, which could have a negative impact on our results of operations.

Participants in the mortgage industry are under increased scrutiny, and efforts by the government to reform the
mortgage industry or address the troubled mortgage market and the current economic environment could affect us.

The current economic downturn and troubled housing market have resulted in increased scrutiny of all parties
involved in the mortgage industry by governmental authorities, judges and the news media, among others, with the
most recent focus being on those involved in the foreclosure process. This scrutiny has included federal and state
governmental review of all aspects of the mortgage lending business, including an increased legislative and regulatory
focus on consumer protection practices. An example of such legislation is the Dodd-Frank Wall Street Reform and
Consumer Protection Act (the �Wall Street Reform Act�), which was signed into law in July 2010 and contains broad
changes for many sectors of the financial services and lending industries. Among other things, the Wall Street Reform
Act includes new requirements for appraisals and appraisal management companies. In addition, some states have
enacted legislation requiring the registration of appraisal management companies, and numerous states have similar
proposals pending. While we believe that we will be able to comply with the new federal and any new state
requirements relating to appraisals going forward, it is too early to predict with certainty what impact those
requirements may have on our business or the results of our operations. It is also too early to predict the final form that
regulations and rule-makings to implement other requirements of the Wall Street Reform Act may take, what
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Several pieces of legislation have been enacted to address the struggling mortgage market and the current economic
downturn. For example, under the Homeowner Affordability and Stability Plan (the �HASP�), many homeowners with
an existing mortgage owned by Fannie Mae or Freddie Mac who would otherwise be unable to get a refinancing loan
because of a loss in home value have been able to get a refinancing loan. In addition, the Home Affordable
Modification Program (�HAMP�) under the HASP provides mortgage loan servicers with a set of standardized
qualification guidelines for loan modifications aimed at reducing borrower monthly payments to affordable levels.
Although HAMP has produced a large number of trial modifications, only a small portion of those modifications have
been converted to permanent modifications to date. We cannot predict the ultimate impact that the government�s
initiatives under the HASP or other foreclosure relief and loan modification initiatives may have, or whether the
government may take additional action to address the current housing market.

Notwithstanding the effects of existing government programs, we believe that the inventory of delinquent mortgage
loans and loans in foreclosure continues to grow. We believe this growth is due in part to continued high delinquency
rates and lenders focusing their resources on trying to make modifications under the HAMP program in compliance
with its requirements and new government directives intended to increase its success, which slowed the pace of
foreclosure starts in the first half of 2010. The timing for foreclosure starts and the pace of foreclosure proceedings
further slowed in the fourth quarter of 2010 as a number of lenders once again slowed or in some cases temporarily
halted foreclosures in order to confirm the compliance of their foreclosure procedures with applicable laws. We
cannot predict whether any legislative or regulatory changes will be implemented as a result of recent issues reported
by banks and servicers in connection with foreclosure actions, or whether the government may implement additional
directives to increase the success of HAMP. Any such actions could cause a continuation of or further slow the current
level of foreclosure volumes and adversely affect our future results.

We may incur additional costs and expenses due to investigations or other actions relating to default procedures.

As described in Item 3. �Legal Proceedings,� a number of governmental agencies have been conducting separate
inquiries concerning various current and past business practices in our default operations, and others may do so in the
future. These inquiries range from grand jury subpoenas for documents and/or testimony to informal requests for
information. We have been cooperating and we have expressed our willingness to continue to fully cooperate with
these inquiries. Due to the current scrutiny being placed on participants in the foreclosure process and the early stage
of certain of these inquiries, it is difficult to predict the final outcome of these matters. There can be no assurance that
we will not incur additional material costs and expenses, including but not limited to fines or penalties and legal costs,
or be subject to other remedies, as a result of regulatory, legislative or administrative investigations or actions relating
to default procedures. Also as described in Item 3. �Legal Proceedings,� we are a defendant in civil litigation relating to
default matters, and could become subject to additional civil litigation. There can be no assurance that we will not
incur material costs and expenses as a result of such litigation.

If we fail to adapt our services to changes in technology or in the marketplace, or if our ongoing efforts to upgrade
our technology are not successful, we could lose customers and have difficulty attracting new customers for our
services.

The markets for our services are characterized by constant technological changes, frequent introductions of new
services and evolving industry standards. Our future success will be significantly affected by our ability to enhance
our current services, and develop and introduce new services that address the increasingly sophisticated needs of our
customers and their customers. These initiatives carry the risks associated with any new service development effort,
including cost overruns, delays in delivery and performance issues. There can be no assurance that we will be
successful in developing, marketing and selling new services that meet these changing demands, that we will not
experience difficulties that could delay or prevent the successful development, introduction, and marketing of these
services, or that our new services and their enhancements will adequately meet the demands of the marketplace and
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We operate in a competitive business environment, and if we are unable to compete effectively our results of
operations and financial condition may be adversely affected.

The markets for our services are intensely competitive. Our competitors vary in size and in the scope and breadth of
the services they offer. We compete for existing and new customers against both third parties and the in-house
capabilities of our customers. Some of our competitors have substantial resources. In addition, we expect that the
markets in which we compete will continue to attract new competitors and new technologies. There can be no
assurance that we will be able to compete successfully against current or future competitors or that competitive
pressures we face in the markets in which we operate will not materially adversely affect our business, financial
condition and results of operations.

Further, because many of our larger potential customers have historically developed their key processing applications
in-house and therefore view their system requirements from a make-versus-buy perspective, we often compete against
our potential customers� in-house capacities. As a result, gaining new customers in our mortgage processing business
can be difficult. For banks and other potential customers, switching from an internally designed system to an outside
vendor, or from one vendor of mortgage processing services to a new vendor, is a significant undertaking. Many
potential customers worry about potential disadvantages such as loss of accustomed functionality, increased costs and
business disruption. As a result, potential customers often resist change. There can be no assurance that our strategies
for overcoming potential customers� reluctance to change will be successful, and this resistance may adversely affect
our growth.

We have substantial indebtedness, which could have a negative impact on our financing options and liquidity
position.

We have approximately $1,249.4 million of total debt outstanding, consisting of (i) a senior secured credit agreement
divided into two tranches, a $700 million Term Loan A under which $385.0 million was outstanding at December 31,
2010, and a $510 million Term Loan B under which $497.3 million was outstanding at December 31, 2010, and
(ii) $367.0 million of senior unsecured notes outstanding at December 31, 2010. As of December 31, 2010, we also
had additional borrowing capacity of approximately $138.5 million available under our revolving credit facility. We
also have other contractual commitments and contingent obligations. See �Management�s discussion and analysis of
results of operations and financial condition � Contractual obligations.�

This high level of debt could have important consequences to us, including the following:

� this debt level makes us more vulnerable to economic downturns and adverse developments in our business,
may cause us to have difficulty borrowing money in the future in excess of amounts available under our credit
facility for working capital, capital expenditures, acquisitions or other purposes and may limit our ability to
pursue other business opportunities and implement certain business strategies;

� we will need to use a large portion of the money we earn to pay principal and interest on our debt, which will
reduce the amount of money available to finance operations, acquisitions and other business activities and pay
stockholder dividends;

� approximately $657.2 million of the debt currently bears interest at a floating rate, which exposes us to the risk
of increased interest rates (for example, a one percent increase in interest rates would result in a $1 million
increase in our annual interest expense for every $100 million of floating rate debt we incur, which may make
it more difficult for us to service our debt);

� 
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while we have entered into various agreements limiting our exposure to higher interest rates and may enter into
additional similar agreements in the future, any such agreements may not offer complete protection from this
risk, and we remain subject to the risk that one or more of the counterparties to these agreements may fail to
satisfy their obligations under such agreements; and

� we have a higher level of debt than certain of our competitors, which may cause a competitive disadvantage
and may reduce flexibility in responding to changing business and economic conditions, including increased
competition.
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Despite our substantial indebtedness, we may be able to incur additional debt in the future. The terms of our credit
facilities and the indenture governing the notes allow us to incur substantial amounts of additional debt, subject to
certain limitations. If new debt is added to our current debt levels, the related risks we could face would be magnified.

Our financing arrangements subject us to various restrictions that could limit our operating flexibility.

The agreements governing our credit facilities and the indenture governing the notes each impose operating and
financial restrictions on our activities. These restrictions include compliance with, or maintenance of, certain financial
tests and ratios, including a minimum interest coverage ratio and maximum leverage ratio, and limit or prohibit our
ability to, among other things:

� create, incur or assume any additional debt and issue preferred stock;

� create, incur or assume certain liens;

� redeem and/or prepay certain subordinated debt we might issue in the future;

� pay dividends on our stock or repurchase stock;

� make certain investments and acquisitions;

� enter into or permit to exist contractual limits on the ability of our subsidiaries to pay dividends to us;

� enter new lines of business;

� engage in consolidations, mergers and acquisitions;

� engage in specified sales of assets; and

� enter into transactions with affiliates.

These restrictions on our ability to operate our business could harm our business by, among other things, limiting our
ability to take advantage of financing, merger and acquisition and other corporate opportunities.

Security breaches or our own failure to comply with privacy regulations imposed on providers of services to
financial institutions could harm our business by disrupting our delivery of services and damaging our reputation.

As part of our business, we electronically receive, process, store and transmit sensitive business information of our
customers. In addition, we collect personal consumer data, such as names and addresses, social security numbers,
driver�s license numbers and payment history records. Unauthorized access to our computer systems or databases
could result in the theft or publication of confidential information or the deletion or modification of records or could
otherwise cause interruptions in our operations. These concerns about security are increased when we transmit
information over the Internet.

Additionally, as a provider of services to financial institutions, we are bound by the same limitations on disclosure of
the information we receive from our customers as apply to the financial institutions themselves. If we fail to comply
with these regulations, we could be exposed to suits for breach of contract or to governmental proceedings. In
addition, if more restrictive privacy laws or rules are adopted in the future on the federal or state level, that could have
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If our applications or services are found to infringe the proprietary rights of others, we may be required to change
our business practices and may also become subject to significant costs and monetary penalties.

As our information technology applications and services develop, we may become increasingly subject to
infringement claims. Any claims, whether with or without merit, could:

� be expensive and time-consuming to defend;

� cause us to cease making, licensing or using applications that incorporate the challenged intellectual property;

� require us to redesign our applications, if feasible;

� divert management�s attention and resources; and

� require us to enter into royalty or licensing agreements in order to obtain the right to use necessary
technologies.

If we are unable to successfully consummate and integrate acquisitions, our results of operations may be adversely
affected.

One of our strategies to grow our business is to opportunistically acquire complementary businesses and services. This
strategy will depend on our ability to find suitable acquisitions and finance them on acceptable terms. We may require
additional debt or equity financing for future acquisitions, and doing so will be made more difficult by our substantial
debt. If we are unable to acquire suitable acquisition candidates, we may experience slower growth. Further, even if
we successfully complete acquisitions, we will face challenges in integrating any acquired business. These challenges
include eliminating redundant operations, facilities and systems, coordinating management and personnel, retaining
key employees, managing different corporate cultures, and achieving cost reductions and cross-selling opportunities.
Additionally, the acquisition and integration processes may disrupt our business and divert our resources.

We have substantial investments in recorded goodwill as a result of prior acquisitions, and an economic downturn
or troubled mortgage market could cause these investments to become impaired, requiring write-downs that would
reduce our operating income.

Goodwill was approximately $1,160 million, or approximately 51% of our total assets, as of December 31, 2010.
Current accounting rules require that goodwill be assessed for impairment at least annually or whenever changes in
circumstances indicate that the carrying amount may not be recoverable from estimated future cash flows. Factors that
may indicate the carrying value of our intangible assets, including goodwill, may not be recoverable include, but are
not limited to, significant underperformance relative to historical or projected future operating results, a significant
decline in our stock price and market capitalization, and negative industry or economic trends.

The results of our fiscal year 2010 annual assessment of the recoverability of goodwill indicated that the fair value of
all of the Company�s reporting units were in excess of the carrying value of those reporting units, and thus no goodwill
impairment existed as of December 31, 2010. However, if the current economic downturn continues over a prolonged
period or if the mortgage market continues to struggle, the carrying amount of our goodwill may no longer be
recoverable, and we may be required to record an impairment charge, which would have a negative impact on our
results of operations and financial condition. We will continue to monitor our market capitalization and the impact of
the current economic downturn on our business to determine if there is an impairment of goodwill in future periods.
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We have a long sales cycle for many of our technology solutions and if we fail to close sales after expending
significant time and resources to do so, our business, financial condition, and results of operations may be
adversely affected.

The implementation of many of our technology solutions often involves significant capital commitments by our
customers, particularly those with smaller operational scale. Potential customers generally commit significant
resources to an evaluation of available technology solutions and require us to expend substantial time, effort and
money educating them as to the value of our technology solutions and services. We incur substantial costs in order to
obtain each new customer. We may expend significant funds and management resources during the sales cycle and
ultimately fail to close the sale. Our sales cycle may be extended due to our customers� budgetary constraints or for
other reasons. If we are unsuccessful in closing sales after expending significant funds and management resources or if
we experience delays, it could have a material adverse effect on our business, financial condition and results of
operations.

We may experience defects, development delays, installation difficulties and system failures with respect to our
technology solutions, which would harm our business and reputation and expose us to potential liability.

Many of our services are based on sophisticated software and computing systems, and we may encounter delays when
developing new technology solutions and services. Further, the technology solutions underlying our services have
occasionally contained and may in the future contain undetected errors or defects when first introduced or when new
versions are released. In addition, we may experience difficulties in installing or integrating our technologies on
platforms used by our customers. Finally, our systems and operations could be exposed to damage or interruption
from fire, natural disaster, power loss, telecommunications failure, unauthorized entry and computer viruses. Defects
in our technology solutions, errors or delays in the processing of electronic transactions, or other difficulties could
result in:

� interruption of business operations;

� delay in market acceptance;

� additional development and remediation costs;

� diversion of technical and other resources;

� loss of customers;

� negative publicity; or

� exposure to liability claims.

Any one or more of the foregoing occurrences could have a material adverse effect on our business, financial
condition and results of operations. Although we attempt to limit our potential liability through disclaimers and
limitation-of-liability provisions in our license and customer agreements, we cannot be certain that these measures
will be successful in limiting our liability.

Our historical financial information may not be indicative of our future results as a stand-alone company.

The historical financial information we have included in this report for periods ending prior to July 2, 2008 may not
reflect what our results of operations, financial condition and cash flows would have been had we been a stand-alone
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flows may be in the future now that we are a stand-alone company. This is primarily a result of the following factors:

� our historical financial information for periods ending prior to July 2, 2008 does not reflect the debt and related
interest expense that we incurred as part of the spin-off, including debt we incurred in order to issue debt
obligations to FIS in partial consideration of FIS�s contribution to us of our operations; and
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� the historical financial information for periods ending prior to July 2, 2008 does not reflect the increased costs
associated with being a stand-alone company, including changes in our cost structure, personnel needs,
financing and operations of the contributed business as a result of the spin-off from FIS.

For additional information about the past financial performance of our business and the basis of the presentation of the
historical financial statements, see our consolidated financial statements and the accompanying notes.

Statement Regarding Forward-Looking Information

The statements contained in this report or in our other documents or in oral presentations or other statements made by
our management that are not purely historical are forward-looking statements, including statements regarding our
expectations, hopes, intentions, or strategies regarding the future. These statements relate to, among other things, our
future financial and operating results. In many cases, you can identify forward-looking statements by terminology
such as �may,� �will,� �should,� �expect,� �plan,� �anticipate,� �believe,� �estimate,� �predict,� �potential,� or �continue,� or the negative of
these terms and other comparable terminology. Actual results could differ materially from those anticipated in these
statements as a result of a number of factors, including, but not limited to:

� our ability to adapt our services to changes in technology or the marketplace;

� the impact of changes in the level of real estate activity (including among others, loan originations and
foreclosures) on demand for certain of our services;

� our ability to maintain and grow our relationships with our customers;

� the effects of our substantial leverage on our ability to make acquisitions and invest in our business;

� the level of scrutiny being placed on participants in the foreclosure process;

� risks associated with federal and state inquiries and examinations currently underway or that may be
commenced in the future with respect to our default management operations, and with civil litigation related to
these matters;

� changes to the laws, rules and regulations that regulate our businesses as a result of the current economic and
financial environment;

� changes in general economic, business and political conditions, including changes in the financial markets;

� the impact of any potential defects, development delays, installation difficulties or system failures on our
business and reputation;

� risks associated with protecting information security and privacy; and

� other risks detailed elsewhere in this Annual Report on Form 10-K.

We undertake no obligation to publicly update or revise any forward-looking statement, whether as a result of new
information, future developments or otherwise.

Item 1B. Unresolved Staff Comments.
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Item 2. Properties.

Our corporate headquarters are located in Jacksonville, Florida, in an owned facility. FNF and FIS occupy and pay us
rent for 145,682 square feet in this facility. We also own one facility in Sharon, Pennsylvania. We lease office space
as follows:

Number of
State Locations (1)

California 17
Texas 12
Florida 8
Minnesota, Colorado 4
Georgia, Pennsylvania 3
Nevada, Arizona, North Carolina, Washington 2
Other 10

(1) Represents the number of locations in each state listed.

We have no leased properties outside the United States. We believe our properties are adequate for our business as
presently conducted.

Item 3. Legal Proceedings.

Litigation

In the ordinary course of business, we are involved in various pending and threatened litigation matters related to our
operations, some of which include claims for punitive or exemplary damages. We believe that no actions, other than
the matters listed below, depart from customary litigation incidental to our business. As background to the disclosure
below, please note the following:

� In these matters, plaintiffs seek a variety of remedies but do not make a specific statement as to the dollar
amount of damages demanded. Due to these reasons and the early stage of these cases, it is not possible to
make meaningful estimates of the amount or range of loss that could result from these matters at this time.

� We review these matters on an ongoing basis and follow the provisions of Financial Accounting Standards
Board Accounting Standards Codification Topic 450, Contingencies, when making accrual and disclosure
decisions. When assessing reasonably possible and probable outcomes, we base our decision on our assessment
of the ultimate outcome following all appeals.

� We intend to vigorously defend all litigation matters that are brought against us, and we do not believe that
their ultimate disposition will have a material adverse impact on our financial position or results of operations.

Elizabeth Foster, et al vs. MERS, GMAC, Lender Processing Services, Inc., et al.

We were named in a putative class action complaint filed in the United States District Court in the Western District of
Kentucky, Louisville Division on September 28, 2010. Many of plaintiffs� allegations are neither directed at nor relate

Edgar Filing: Lender Processing Services, Inc. - Form 10-K

Table of Contents 36



to our business, including challenges to the securitization of loans, the use of assignments of mortgage, and the
participation of Mortgage Electronic Registration System, or MERS, in the foreclosure process. Generally, plaintiffs
make allegations concerning unlawful foreclosure, conspiracy and other matters relating to the handling of the
plaintiffs� loans and the default process. The plaintiffs never served us with the complaint in this proceeding, and this
case was voluntarily dismissed by the plaintiffs on February 3, 2011. A motion for sanctions against plaintiffs� counsel
is pending.

Thorne vs. Prommis Solution Holding Corporation, Lender Processing Services, Inc., et al.

We were named in a putative class action adversary proceeding filed in the United States Bankruptcy Court for the
Northern District of Mississippi on September 30, 2010. The complaint has a single plaintiff and alleges that the
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defendants engaged in unlawful fee splitting with the attorneys representing the creditor in the bankruptcy matter and
the unauthorized practice of law. On October 28, 2010, we filed a motion for summary judgment seeking to dismiss
the complaint.

Knippel vs. Saxon Mortgage Services, Lender Processing Services, Inc., et al.

We were named in a putative class action complaint filed in the United States District Court for the District of Nevada
on October 5, 2010. The complaint had a single plaintiff and alleged unspecified violations of the Fair Debt Collection
Practices Act, deceptive trade practices and unlawful fee splitting. This proceeding was dismissed with prejudice in
January 2011.

Securities Class Action Litigation

On December 1, 2010, the Company was served with a complaint entitled St. Clair Shores General Employees�
Retirement System v. Lender Processing Services, Inc., et al., which was filed in the United States District Court for
the Middle District of Florida. The putative class action seeks damages for alleged violations of federal securities laws
in connection with our disclosures relating to our default operations. On December 29, 2010, the court entered an
order granting a temporary suspension of filing deadlines pending a determination of the lead plaintiff and lead
counsel. On January 24, 2011 applications for lead plaintiff and counsel were filed. On January 11, 2011, a second
putative class action complaint entitled Southwest Ohio District Council of Carpenters vs. LPS, Inc., et al., was filed
in the Middle District of Florida. The second complaint contains nearly identical allegations, and a motion to
consolidate the two matters is pending.

Shareholder Derivative Litigation

On December 22, 2010, a complaint entitled International Brotherhood of Electrical Workers Local 164 Pension
Fund, derivatively on behalf of Lender Processing Services, Inc. v. Lee A. Kennedy, et al., was filed in the Court of
Chancery in the State of Delaware. The complaint seeks recovery on behalf of the Company of damages from certain
directors for purported violations of fiduciary duties and breaches of good faith in connection with our default
operations. We filed a motion to dismiss this case on February 8, 2011. On January 21, 2011, a second complaint
entitled Michael Wheatley, derivatively on behalf of Lender Processing Services, Inc. v. Jeffrey S. Carbiener, et al.,
was filed in the Circuit Court of the 4th Judicial Circuit, in and for Duval County, Florida. The second complaint also
seeks damages from our directors and certain current and former executives and contains nearly identical allegations.

Regulatory Matters

Due to the heavily regulated nature of the mortgage industry, from time to time we receive inquiries and requests for
information from various state and federal regulatory agencies, including state attorneys general, the U.S. Department
of Justice and other agencies, about various matters relating to our business. These inquiries take various forms,
including informal or formal requests, reviews, investigations and subpoenas. We attempt to cooperate with all such
inquiries.

At present, there is increased scrutiny of all parties involved in the mortgage industry by governmental authorities,
judges and the news media, among others. Like others, we have responded to or are currently responding to inquiries
from multiple governmental agencies. These inquiries range from informal requests for information to grand jury
subpoenas. In 2010, we learned that the U.S. Attorney�s office for the Middle District of Florida and the Florida
Attorney General had begun conducting separate inquiries concerning certain business processes in our default
operations. Since then, other federal and state authorities, including various regulatory agencies, and other state
attorneys general, have initiated inquiries about these matters, and additional agencies may do so in the future. The
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business processes that these authorities are considering include the former document preparation, verification,
signing and notarization practices of certain of our default operations and our relationships with foreclosure attorneys.
We have discovered, during our own internal reviews, potential issues related to some of these practices which may
cause the validity of certain documents used in foreclosure proceedings to be challenged. However, we are not aware
of any person who was wrongfully foreclosed upon as a result of a potential error in the processes used by our
employees. We have been cooperating and we have expressed our willingness to continue to fully cooperate with all
such inquiries.
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We continue to believe that the outcome of the current inquiries will not have a material adverse impact on our
business or results of operations, although it is difficult to predict the final outcome of these matters due, among other
things, to the early stage of many of these inquiries. As a result, there can be no assurance that we will not incur
additional material costs and expenses, including but not limited to fines or penalties and legal costs, or be subject to
other remedies, as a result of regulatory, legislative or administrative investigations or actions relating to default
procedures.

PART II

Item 5. Market for Registrant�s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity
Securities.

Our common stock trades on the New York Stock Exchange under the ticker symbol �LPS.� As of January 31, 2011,
there were approximately 8,400 registered holders of our common stock. The table set forth below provides the high
and low sales prices of our common stock and the cash dividends declared per share of common stock during the
periods indicated.

High Low Dividend

2010
First Quarter $ 43.09 $ 37.03 $ 0.10
Second Quarter $ 39.87 $ 30.81 $ 0.10
Third Quarter $ 34.88 $ 29.22 $ 0.10
Fourth Quarter $ 33.65 $ 25.50 $ 0.10

High Low Dividend

2009
First Quarter $ 31.50 $ 24.21 $ 0.10
Second Quarter $ 33.99 $ 20.81 $ 0.10
Third Quarter $ 39.05 $ 26.55 $ 0.10
Fourth Quarter $ 44.38 $ 37.51 $ 0.10

We currently pay a dividend of $0.10 per common share on a quarterly basis, and expect to continue to do so in the
future. The declaration and payment of future dividends is at the discretion of the Board of Directors, and depends on,
among other things, our investment policy and opportunities, results of operations, financial condition, cash
requirements, future prospects, and other factors that may be considered relevant by our Board of Directors, including
legal and contractual restrictions. Additionally, the payment of cash dividends may be limited by the terms of our debt
agreements. A regular quarterly dividend of $0.10 per common share is payable on March 17, 2011 to stockholders of
record as of the close of business on March 3, 2011.

The following table provides information as of December 31, 2010, about our common stock which may be issued
under our equity compensation plans:

Number of Securities
Remaining
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Number of Securities
to

Weighted-Average
Exercise

Available for Future
Issuance

be Issued upon
Exercise Price of Outstanding

Under Equity Compensation
Plans

of Outstanding
Options,

Options, Warrants
and

(Excluding Securities
Reflected in

Plan Category
Warrants and

Rights(a) Rights Column (a))

Equity compensation plans
approved by security
holders 7,719,442 $ 33.06 2,719,428
Equity compensation plans
not approved by security
holders � � �

Total 7,719,442 2,719,428

18

Edgar Filing: Lender Processing Services, Inc. - Form 10-K

Table of Contents 41



Table of Contents

On July 22, 2010, our Board of Directors authorized us to repurchase shares of our common stock and/or our senior
notes in an amount not to exceed $150.0 million. In addition, on October 28, 2010, our Board of Directors approved a
new authorization for us to repurchase up to $250.0 million of our common stock and/or our senior notes. This new
authorization is effective through December 31, 2011. The October 28, 2010 authorization replaced the previous
authorization and subsumed all amounts remaining available thereunder. Our ability to repurchase shares of common
stock or senior notes is subject to restrictions contained in our senior secured credit agreement and in the indenture
governing our senior unsecured notes.

The following table summarizes our repurchase activity under our repurchase authorization in each month of the
fourth quarter of 2010:

Total Number of
Approximate Dollar

Value
Total Number

of
Average

Price
Shares Purchased as

Part
(In millions) of Shares

that May Yet Be

Period
Shares

Purchased
Paid per

Share
of Publicly

Announced Plans
Purchased Under the

Plans (1) (2)

October 1 to October 31,
2010 � $ � � $ 250.0
November 1 to
November 30, 2010 1,906,000 $ 30.69 1,906,000 $ 191.5
December 1 to
December 31, 2010 668,245 $ 30.02 668,245 $ 171.4

Total 2,574,245 2,574,245

(1) Reflects amount remaining available under the $250.0 million authorization approved by our Board of Directors
on October 28, 2010.

(2) As of the last day of the respective month.
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Stock Performance Graph

This graph depicts the Company�s cumulative total shareholder returns relative to the performance of the Standard &
Poor�s Midcap 400 Index and the Standard & Poor�s 1500 Data Processing & Outsourced Services Index for the period
commencing on July 3, 2008, the first trading day of the Company�s stock, and ending on December 31, 2010, the last
trading day of fiscal year 2010. The graph assumes $100 invested at the closing price of the Company�s common stock
on the New York Stock Exchange on July 3, 2008 and each index on June 30, 2008, and assumes that all dividends
were reinvested on the date paid.

7/3/08 9/30/08 12/31/08 3/31/09 6/30/09 9/30/09 12/31/09 3/31/10 6/30/10 9/30/10 12/31/10
Lender
Processing
Services, Inc. 100.00 97.78 94.74 98.85 89.99 124.02 132.44 123.27 102.54 109.20 97.34
Standard &
Poor�s Midcap
400 100.00 89.13 66.36 60.61 71.98 86.36 91.16 99.45 89.92 101.71 115.45
Standard &
Poor�s 1500
Data
Processing &
Outsourced
Services
Index 100.00 89.34 72.59 73.13 78.79 91.40 103.60 104.01 87.17 95.65 98.73

Item 6. Selected Financial Data.

The following table presents our selected historical financial data and should be read in conjunction with Item 7.
�Management�s Discussion and Analysis of Financial Condition and Results of Operations� and Item 8. �Financial
Statements and Supplementary Data� included elsewhere in this Annual Report on Form 10-K. Our financial
information may not be indicative of our future performance and does not necessarily reflect what our financial
position and results of operations would have been had we operated as a separate, stand-alone entity for periods
ending prior to July 2, 2008 that are presented, including changes that occurred in our operations and capitalization as
a result of our spin-off from FIS.

The consolidated statement of earnings data for the years ended December 31, 2010 and December 31, 2009 and the
consolidated balance sheet data as of December 31, 2010 and December 31, 2009 is derived from our audited financial
statements included in this report. Except with respect to pro forma shares and per share amounts, the consolidated
statement of earnings data for the years ended December 31, 2008 is derived from our audited financial statements
included in this report. The combined statement of earnings data for the year ended December 31, 2007 and
December 31, 2006 and the combined balance sheet data as of December 31, 2008, December 31, 2007 and
December 31, 2006 are derived from our audited financial statements not included in this report. The unaudited
financial statements have been prepared on the same basis as the audited financial statements
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and, in the opinion of our management, include all adjustments, consisting only of normal recurring adjustments,
necessary for a fair presentation of the information set forth in this report.

Year Ended December 31,
Statement of Earnings Data: 2010 2009 2008 2007 2006

(In thousands, except per share amounts)

Processing and services revenues $ 2,456,335 $ 2,370,548 $ 1,837,590 $ 1,638,622 $ 1,404,839
Net earnings attributable to Lender
Processing Services, Inc. 302,344 275,729 230,888 256,805 201,055

Net earnings per share � basic(1) $ 3.25 $ 2.88 $ 2.42 $ 2.64

Weighted average shares � basic(1) 93,095 95,632 95,353 97,335

Net earnings per share � diluted(1) $ 3.23 $ 2.87 $ 2.41 $ 2.63

Weighted average shares � diluted(1) 93,559 96,152 95,754 97,697

(1) Earnings per share data for the years ended December 31, 2008 and 2007 is reflected on a pro forma basis
(discussed in Note 2 of the notes to our consolidated financial statements).

As of December 31,
2010 2009 2008 2007 2006

(In thousands)

Balance Sheet Data:
Cash and cash equivalents $ 52,287 $ 70,528 $ 125,966 $ 39,566 $ 47,783
Total assets 2,251,843 2,197,304 2,103,633 1,962,043 1,879,800
Long-term debt 1,249,401 1,289,350 1,547,451 � �

Selected Quarterly Financial Data (Unaudited):

Quarter Ended
March 31, June 30, September 30, December 31,

(In thousands)

2010
Processing and services revenues $ 592,394 $ 599,081 $ 626,040 $ 638,820
Earnings from continuing operations before
income taxes and equity in losses of
unconsolidated entity 117,434 130,223 127,434 112,558
Net earnings attributable to Lender Processing
Services, Inc. 72,516 80,413 78,691 70,724
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2009
Processing and services revenues $ 529,817 $ 613,171 $ 619,427 $ 608,133
Earnings from continuing operations before
income taxes and equity in losses of
unconsolidated entity 82,546 122,530 122,528 121,378
Net earnings attributable to Lender Processing
Services, Inc. 50,046 75,240 75,542 74,901
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Item 7. Management�s Discussion and Analysis of Financial Condition and Results of Operations

The following discussion should be read in conjunction with Item 8: Financial Statements and Supplementary Data
and the Notes thereto included elsewhere in this report.

Overview

We are a provider of integrated technology and services to the mortgage lending industry, with market leading
positions in mortgage processing and default management services in the U.S. We conduct our operations through two
reporting segments, Technology, Data and Analytics and Loan Transaction Services, which produced approximately
31% and 69%, respectively, of our revenues for the year ended December 31, 2010. A large number of financial
institutions use our services. Our technology solutions include our mortgage processing system, which automates all
areas of loan servicing, from loan setup and ongoing processing to customer service, accounting and reporting. Our
technology solutions also include our Desktop system, which is a middleware enterprise workflow management
application designed to streamline and automate business processes. Our loan transaction services include our default
management services, which are used by mortgage lenders, servicers, attorneys and trustees to reduce the expense of
managing defaulted loans, and our loan facilitation services, which support most aspects of the closing of mortgage
loan transactions by national lenders and loan servicers.

Our Technology, Data and Analytics segment principally includes:

� our mortgage processing services, which we conduct using our mortgage servicing platform and our team of
experienced support personnel;

� our Desktop application, a workflow system that assists our customers in managing business processes, which
is primarily used in connection with mortgage loan default management;

� our other software and related service offerings, including our mortgage origination software, our real estate
closing and title insurance production software and our collaborative electronic vendor network, which
provides connectivity among mortgage industry participants; and

� our data and analytics businesses, the most significant of which are our alternative property valuations
business, which provides a range of valuations other than traditional appraisals, our aggregated property and
loan data services, and our fraud detection solutions.

Our Loan Transaction Services segment offers a range of services used mainly in the production of a mortgage loan,
which we refer to as our loan facilitation services, and in the management of mortgage loans that go into default,
which we refer to as default management services.

Our loan facilitation services include:

� settlement services, which consist of title agency services, in which we act as an agent for title insurers or as an
underwriter, and closing services, in which we assist in the closing of real estate transactions;

� appraisal services, which consist of traditional appraisals provided through our appraisal management
company; and

� other origination services, which consist of flood zone information, which assists lenders in determining
whether a property is in a federally designated flood zone, and real estate tax services that provide lenders with
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Our default management services include, among others:

� foreclosure management services, including administrative services provided to independent attorneys and
trustees, mandatory title searches, posting and publishing, and other services;

� property inspection and preservation services, designed to preserve the value of properties securing defaulted
loans; and

� asset management services, providing disposition services for our customers� real estate owned properties
through independent real estate brokers, attorneys and other vendors to facilitate the transaction.
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Corporate overhead costs, including stock compensation expense, and other operations that are not included in our
operating segments are included in Corporate and Other.

Prior to July 2, 2008, the Company was a wholly-owned subsidiary of FIS. In October 2007, the board of directors of
FIS approved a plan of restructuring pursuant to which FIS would spin off its lender processing services segment to its
shareholders in a tax free distribution. Pursuant to this plan of restructuring, on June 16, 2008, FIS contributed to us
all of its interest in the assets, liabilities, businesses and employees related to FIS�s lender processing services
operations in exchange for shares of our common stock and $1,585.0 million aggregate principal amount of our debt
obligations. On July 2, 2008, FIS distributed to its shareholders a dividend of one-half share of our common stock, par
value $0.0001 per share, for each issued and outstanding share of FIS common stock held on June 24, 2008, which we
refer to as the �spin-off.� Also on July 2, 2008, FIS exchanged 100% of our debt obligations for a like amount of FIS�s
existing Tranche B Term Loans issued under its Credit Agreement dated as of January 18, 2007. The spin-off was
tax-free to FIS and its shareholders, and the debt-for-debt exchange undertaken in connection with the spin-off was
tax-free to FIS.

Business Trends and Conditions

Revenues in our loan facilitation businesses and certain of our data businesses are closely related to the level of
residential real estate activity in the U.S., which includes sales, mortgage financing and mortgage refinancing. The
level of real estate activity is primarily affected by real estate prices, the availability of funds for mortgage loans,
mortgage interest rates and the overall state of the U.S. economy. The federal government has taken several steps over
the last few years to attempt to address the downturn in the housing market, including steps to reduce interest rates and
legislation such as the Homeowner Affordability and Stability Plan (the �HASP�) under which homeowners who would
otherwise be unable to get a refinancing loan because of a loss in home value have been able to refinance.

The Mortgage Brokers Association (�MBA�) estimates that the level of U.S. mortgage originations, by dollar volume,
was $1.5 trillion and $2.0 trillion in 2010 and 2009, respectively, with refinancing transactions comprising
approximately 69% and 65%, respectively, of the total markets. The MBA�s Mortgage Finance Forecast currently
estimates that the mortgage origination market for 2011 will be approximately $1.0 trillion, with the decrease in
activity being driven by substantially decreased refinancing activity. The decrease in the MBA�s projections for 2011 is
due to, among other things, current real estate prices, rising interest rates and tightened loan requirements, such as
higher credit score and down payment requirements and additional fees. The revenues for our loan facilitation
businesses are linked to the volume of origination transactions, and refinancing transactions in particular, and a
decrease in the level of origination activity could adversely affect the results of operations of those businesses.

Our various businesses are impacted differently by the level of mortgage originations and refinancing transactions.
For instance, while our loan facilitation and some of our data businesses are directly affected by the volume of real
estate transactions and mortgage originations, our mortgage processing business is generally less affected because it
earns revenues based on the total number of mortgage loans it processes, which tends to stay more constant. However,
in the event that the difficult economy or other factors lead to a decline in levels of home ownership and a reduction in
the number of mortgage loans outstanding, our mortgage processing revenues could be adversely affected.

In contrast, we believe that a weaker economy tends to increase the volume of consumer mortgage defaults, which can
favorably affect our default management operations in which we service residential mortgage loans in default. These
factors can also increase revenues from our Desktop solution, as the Desktop application, at present, is primarily used
in connection with default management. However, in addition to providing refinancing opportunities for borrowers
who are current on their mortgage payments but have been unable to refinance because their homes have decreased in
value, the HASP also provides for the Home Affordable Modification Program (�HAMP�), a loan modification program
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payments.

Through 2010, the Treasury department estimates that banks worked through most of the approximately 2.9 million
loans currently eligible for the program, and offered 1.7 million trial modifications. Of those,
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approximately 1.5 million trial modifications were actually implemented and approximately 580,000 became
permanent. Although we believe that HAMP, which expires on December 31, 2012, has had an adverse effect on the
processing of delinquent loans (and may continue to have a negative effect in the future as additional mortgages
become eligible under the program�s current criteria or if those criteria are broadened), the pace of modifications
slowed during 2010, from approximately 50,000 in January to approximately 30,000 in December, indicating a
lessened impact going forward.

Notwithstanding the effects of existing government programs, we believe that the inventory of delinquent mortgage
loans and loans in foreclosure continues to grow. We believe this growth is due in part to continued high delinquency
rates and lenders focusing their resources on trying to make modifications under the HAMP program in recent
quarters. Despite the high delinquency rates, foreclosure starts declined in the first half of 2010 compared to the same
period in 2009, in part due to lender efforts to ensure compliance with new government directives intended to increase
the success of the HAMP program. Although foreclosure starts increased in the third quarter of 2010, beginning in the
fourth quarter of 2010 a number of lenders once again slowed or in some cases temporarily halted foreclosures in
order to confirm the compliance of their foreclosure procedures with applicable laws. As a result, the size of the
overall default market in 2010 was slightly smaller than in 2009. We continue to believe the size of the default
services market should increase in future years due to the continuing growth in the inventory of delinquent loans and
loans in foreclosure, which should have a positive effect on our default revenues and the revenues from our Desktop
solution. However, it is difficult to predict when or the speed at which these loans will make their way through the
foreclosure process. It is also difficult to predict whether any additional legislative or regulatory changes will be
implemented as a result of the recent issues reported by banks and servicers in connection with foreclosure actions, or
whether the government will take any other actions to address the current housing market and economic downturn.
These types of government actions could cause a continuation of or further slow the current level of foreclosure
volumes and adversely affect our future results.

The ongoing economic downturn and troubled housing market have resulted in increased scrutiny of all parties
involved in the mortgage industry by governmental authorities, judges and the news media, among others, with the
most recent focus being on those involved in the foreclosure process following the recent foreclosure-related issues
reported by banks and servicers. This scrutiny has included federal and state governmental review of all aspects of the
mortgage lending business, including an increased legislative and regulatory focus on consumer protection practices.
An example of such legislation is the Dodd-Frank Wall Street Reform and Consumer Protection Act (the �Wall Street
Reform Act�), which was signed into law in July 2010 and contains broad changes for many sectors of the financial
services and lending industries. Among other things, the Wall Street Reform Act includes new requirements for
appraisals and appraisal management companies. In addition, some states have enacted legislation requiring the
registration of appraisal management companies, and numerous states have similar proposals pending. While we
believe that we will be able to comply with the new federal and any new state requirements relating to appraisals
going forward, it is too early to predict with certainty what impact those requirements may have on our business or the
results of our operations. It is also difficult to predict the final form that regulations or other rule-makings to
implement other requirements of the Wall Street Reform Act may take, what additional legislative or regulatory
changes may be approved in the future, or whether those changes may require us to change our business practices,
incur increased costs of compliance or adversely affect our results of operations.

Factors Affecting Comparability

The consolidated financial statements included in this report that present our financial condition and operating results
reflect the following significant transactions:

� On July 2, 2008, FIS exchanged 100% of our debt obligations, which consisted of $1,210.0 million under bank
credit facilities and senior notes in an aggregate principal amount of $375.0 million, for a like amount of FIS�s
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existing term loans issued under its credit agreement dated as of January 18, 2007. Prior to July 2, 2008 we had
an insignificant amount of interest expense.

As a result of the above transaction, the results of operations in the periods covered by the consolidated financial
statements may not be directly comparable. See also Item 1A. �Risk Factors � Our historical financial information may
not be indicative of our future results as a stand-alone company.�
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Critical Accounting Policies

The accounting policies described below are those we consider critical in preparing our consolidated financial
statements. These policies require management to make estimates, judgments and assumptions that affect the reported
amounts of assets and liabilities and disclosures with respect to contingent liabilities and assets at the date of the
consolidated financial statements and the reported amounts of revenues and expenses during the reporting periods.
Actual amounts could differ from those estimates. See note 2 of the notes to our consolidated financial statements for
a more detailed description of the significant accounting policies that have been followed in preparing our
consolidated financial statements.

Revenue Recognition

We recognize revenues in accordance with Financial Accounting Standards Board (�FASB�) Accounting Standards
Codification (�ASC�) Topic 605, Revenue Recognition (�ASC 605�). Recording revenues requires judgment, including
determining whether an arrangement includes multiple elements, whether any of the elements are essential to the
functionality of any other elements, and whether evidence of fair value exists for those elements. Customers receive
certain contract elements over time and changes to the elements in an arrangement, or in our ability to identify fair
value for these elements, could materially impact the amount of earned and unearned revenue reflected in our financial
statements.

The primary judgments relating to our revenue recognition are determining when all of the following criteria are met:
(1) persuasive evidence of an arrangement exists; (2) delivery has occurred or services have been rendered; (3) the
seller�s price to the buyer is fixed or determinable; and (4) collectability is reasonably assured. Judgment is also
required to determine whether an arrangement involving more than one deliverable contains more than one unit of
accounting and how the arrangement consideration should be measured and allocated to the separate units of
accounting.

If the deliverables under a contract are software related, we determine the appropriate units of accounting and how the
arrangement consideration should be measured and allocated to the separate units. This determination, as well as
management�s ability to establish vendor specific objective evidence (�VSOE�) for the individual deliverables, can
impact both the amount and timing of revenue recognition under these agreements. The inability to establish VSOE
for each contract deliverable results in having to record deferred revenues and/or applying the residual method. For
arrangements where we determine VSOE for software maintenance using a stated renewal rate within the contract, we
use judgment to determine whether the renewal rate represents fair value for that element as if it had been sold on a
stand-alone basis. For a small percentage of revenues, we use contract accounting when the arrangement with the
customer includes significant customization, modification, or production of software. For elements accounted for
under contract accounting, revenue is recognized using the percentage-of-completion method since reasonably
dependable estimates of revenues and contract hours applicable to various elements of a contract can be made.

Occasionally, we are party to multiple concurrent contracts with the same customer. These situations require judgment
to determine whether the individual contracts should be aggregated or evaluated separately for purposes of revenue
recognition. In making this determination we consider the timing of negotiating and executing the contracts, whether
the different elements of the contracts are interdependent and whether any of the payment terms of the contracts are
interrelated.

Due to the large number, broad nature and average size of individual contracts we are a party to, the impact of
judgments and assumptions that we apply in recognizing revenue for any single contract is not likely to have a
material effect on our consolidated operations. However, the broader accounting policy assumptions that we apply
across similar arrangements or classes of customers could significantly influence the timing and amount of revenue
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Goodwill and Other Intangible Assets

We have significant intangible assets that were acquired through business acquisitions. These assets consist of
purchased customer relationships, contracts, and the excess of purchase price over the fair value of identifiable net
assets acquired (goodwill).

As of December 31, 2010 and 2009, goodwill was $1,159.5 million and $1,166.1 million, respectively. Goodwill is
not amortized, but is tested for impairment annually or more frequently if circumstances indicate potential
impairment. The process of determining whether or not an asset, such as goodwill, is impaired or recoverable relies on
projections of future cash flows, operating results and market conditions. Such projections are inherently uncertain
and, accordingly, actual future cash flows may differ materially from projected cash flows. In evaluating the
recoverability of goodwill, we perform an annual goodwill impairment test on our reporting units based on an analysis
of the discounted future net cash flows generated by the reporting units� underlying assets. Such analyses are
particularly sensitive to changes in estimates of future net cash flows and discount rates. Changes to these estimates
might result in material changes in the fair value of the reporting units and determination of the recoverability of
goodwill which may result in charges against earnings and a reduction in the carrying value of our goodwill.

As of December 31, 2010 and 2009, intangible assets, net of accumulated amortization, were $58.3 million and
$72.8 million, respectively, which consist primarily of purchased customer relationships and trademarks. Long-lived
assets and intangible assets with definite useful lives are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount of an asset may not be recoverable. The valuation of these assets
involves significant estimates and assumptions concerning matters such as customer retention, future cash flows and
discount rates. If any of these assumptions change, it could affect the recoverability of the carrying value of these
assets. Purchased customer relationships are amortized over their estimated useful lives using an accelerated method
which takes into consideration expected customer attrition rates over a period of up to ten years. All intangible assets
that have been determined to have indefinite lives are not amortized, but are reviewed for impairment at least annually
in accordance with ASC 350. The determination of estimated useful lives and the allocation of the purchase price to
the fair values of the intangible assets other than goodwill require significant judgment and may affect the amount of
future amortization of such intangible assets. Amortization expense for intangible assets other than goodwill was
$24.8 million, $30.7 million and $40.0 million in 2010, 2009 and 2008, respectively. Definite-lived intangible assets
are amortized over their estimated useful lives ranging from 5 to 10 years using accelerated methods. There is an
inherent uncertainty in determining the expected useful life of or cash flows to be generated from intangible assets.
We have not historically experienced material changes in these estimates but could be subject to them in the future.

Computer Software

Computer software includes the fair value of software acquired in business combinations, purchased software and
capitalized software development costs. As of December 31, 2010 and 2009, computer software, net of accumulated
amortization was $217.6 million and $185.4 million, respectively. Purchased software is recorded at cost and
amortized using the straight-line method over its estimated useful life. Software acquired in business combinations is
recorded at its fair value and amortized using straight-line or accelerated methods over its estimated useful life,
ranging from five to ten years. Internally developed software costs are amortized using the greater of the straight-line
method over the estimated useful life or based on the ratio of current revenues to total anticipated revenue over the
estimated useful lives. Useful lives of computer software range from 3 to 10 years. Capitalized software development
costs are accounted for in accordance with either ASC Topic 985, Software, Subtopic 20, Costs of Software to Be
Sold, Leased, or Marketed (�ASC 985-20�), or ASC 350, Subtopic 40, Internal-Use Software (�ASC 350-40�). For
computer software products to be sold, leased, or otherwise marketed (ASC 985-20 software), all costs incurred to
establish the technological feasibility are research and development costs, and are expensed as they are incurred. Costs
incurred subsequent to establishing technological feasibility, such as programmers salaries and related payroll costs
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and costs of independent contractors, are development costs, and are capitalized and amortized on a product by
product basis commencing on the date of general release to customers. We do not capitalize any costs once the
product is available for general release to customers. For internal-use computer software products (ASC 350-40
software), internal and external costs incurred during the
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preliminary project stage are expensed as they are incurred. Internal and external costs incurred during the application
development stage are capitalized and amortized on a product by product basis commencing on the date the software
is ready for its intended use. We do not capitalize any costs once the software is ready for its intended use.

Amortization expense for computer software was $36.5 million, $35.3 million and $30.6 million in 2010, 2009 and
2008, respectively. We also assess the recorded value of computer software for impairment on a regular basis by
comparing the carrying value to the estimated future cash flows to be generated by the underlying software asset.
There is an inherent uncertainty in determining the expected useful life of or cash flows to be generated from
computer software. We have not historically experienced material changes in these estimates but could be subject to
them in the future.

Accounting for Income Taxes

As part of the process of preparing the consolidated financial statements, we are required to determine income taxes in
each of the jurisdictions in which we operate. This process involves estimating actual current tax expense together
with assessing temporary differences resulting from differing recognition of items for income tax and accounting
purposes. These differences result in deferred income tax assets and liabilities, which are included within our
consolidated balance sheets. We must then assess the likelihood that deferred income tax assets will be recovered
from future taxable income and, to the extent we believe that recovery is not likely, establish a valuation allowance.
To the extent we establish a valuation allowance or increase this allowance in a period, we must reflect this increase as
an expense within income tax expense in the statement of earnings. Determination of the income tax expense requires
estimates and can involve complex issues that may require an extended period to resolve. Further, changes in the
geographic mix of revenues or in the estimated level of annual pre-tax income can cause the overall effective income
tax rate to vary from period to period.

Recent Accounting Pronouncements

Discussion of recent accounting pronouncements is included in note 2 of the notes to our consolidated financial
statements.

Related Party Transactions

William P. Foley, II, who served as Executive Chairman of the Board of LPS from the spin-off until March 15, 2009,
is an executive and a director of FNF, and therefore FNF was considered a related party of the Company during that
time. Mr. Foley, along with Daniel D. Lane and Cary H. Thompson, who also serve as directors of FNF, retired from
our Board of Directors on March 15, 2009 and therefore FNF is not a related party for periods subsequent to that date.
In addition, Lee A. Kennedy, who has served as our director since the spin-off and as our Executive Chairman since
September 15, 2009, served as an executive and a director of FIS until March 1, 2010. Therefore, FIS was a related
party of the Company for periods prior to that date.

We have various agreements with FNF under which we provide title agency services, software development and other
data services. Additionally, from the spin-off until July 2010, we were allocated corporate costs from FIS and received
certain corporate services from FIS. We were also parties to certain other agreements under which we incurred other
expenses to, or received revenues from, FIS and FNF during the periods in which they were related parties.

Mr. Kennedy was appointed Chairman of Ceridian Corporation (�Ceridian�) on January 25, 2010, where he also served
as Chief Executive Officer from that date until August 2010. Therefore, Ceridian is a related party of the Company for
periods subsequent to January 25, 2010. During 2010, we were party to certain limited agreements with Ceridian from
which we incurred expenses.
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A detail of related party items included in revenues for the years ended December 31, 2010, 2009 and 2008 is as
follows (in millions):

2010 (1) 2009 (2) 2008

Title agency services $   � $ 74.8 $ 187.9
Software development services � 13.4 55.7
Other data related services � 3.4 12.0

Total revenues $ � $ 91.6 $ 255.6

(1) Includes revenues generated from FIS under these agreements through February 28, 2010. The revenues
generated from FIS were less than $10,000 during the period from January 1, 2010 to February 28, 2010. FIS
ceased to be a related party of the Company on February 28, 2010.

(2) Includes revenues received from FNF under these agreements through March 31, 2009. FNF ceased to be a
related party of the Company on March 15, 2009; however, it was impracticable to estimate revenues received
from FNF as of that date. We continue to generate revenues from contracts that were entered into while FNF was
a related party.

A detail of related party items included in expenses for the years ended December 31, 2010, 2009 and 2008 is as
follows (in millions):

2010 (1,2) 2009 (3) 2008

Title plant information expense (4) $ � $ 4.1 $ 7.4
Corporate services expense (5) 0.1 7.3 34.8
Licensing, leasing and cost sharing agreements (5) � (3.1) (0.6)

Total expenses $ 0.1 $ 8.3 $ 41.6

(1) The expenses paid to Ceridian were greater than $100,000 during the period.

(2) Includes expense reimbursements paid to or received from FIS under these agreements through February 28,
2010. These expenses were less than $50,000 during the period. FIS ceased to be a related party of the Company
on February 28, 2010.

(3) Includes expense reimbursements paid to FNF under these agreements through March 31, 2009. FNF ceased to
be a related party of the company on March 15, 2009; however, it was impracticable to estimate expense
reimbursements paid to FNF as of that date. We continue to incur expenses under contracts that were entered into
while FNF was a related party.

(4) Included in cost of revenues.
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(5) Included in selling, general, and administrative expenses.

Descriptions of these related party agreements and other related party relationships are included in note 3 of the notes
to our consolidated financial statements.
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Results of Operations for the Years Ended December 31, 2010, 2009 and 2008

Consolidated Results of Operations

As a % of Revenue(1) (2)

Year Ended December 31, 2010 2009 (2) 2008 (2) 2010 2009 2008
(In millions, except per share amounts)

Processing and services revenues $ 2,456.3 $ 2,370.5 $ 1,837.6 100.0% 100.0% 100.0%
Cost of revenues 1,642.1 1,571.0 1,176.5 66.9% 66.3% 64.0%

Gross profit 814.2 799.5 661.1 33.1% 33.7% 36.0%
Gross margin 33.1% 33.7% 36.0%
Selling, general and administrative
expenses 257.3 267.3 229.9 10.5% 11.3% 12.5%

Operating income 556.9 532.2 431.2 22.7% 22.5% 23.5%

Operating margin 22.7% 22.5% 23.5%
Other income (expense) (69.3) (83.2) (48.0) 2.8% 3.5% 2.6%

Earnings from continuing
operations before income taxes
and equity in losses of
unconsolidated entity 487.6 449.0 383.2 19.9% 18.9% 20.9%
Provision for income taxes 185.3 171.7 146.6 7.5% 7.2% 8.0%

Earnings from continuing
operations before equity in losses
of unconsolidated entity 302.3 277.3 236.6 12.3% 11.7% 12.9%
Equity in losses of unconsolidated
entity, discontinued operation and
minority interest, net � (1.6) (5.7) nm nm nm

Net earnings attributable to Lender
Processing Services, Inc. $ 302.3 $ 275.7 $ 230.9 12.3% 11.6% 12.6%

Net earnings per share attributable
to Lender Processing Services,
Inc � diluted $ 3.23 $ 2.87 $ 2.41

(1) Certain operating items are not material as a percentage of revenues, indicated by �nm.�

(2) Columns may not total due to rounding.

Year Ended December 31, 2010 Compared With the Year Ended December 31, 2009
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Processing and Services Revenues

Processing and services revenues increased $85.8 million, or 3.6%, during 2010 when compared to 2009. The increase
was driven by growth in our Technology, Data and Analytics segment and Loan Transaction Services segment. The
increase in our Technology, Data and Analytics segment was primarily driven by growth in our mortgage processing
operation due to an increase in the number of loans serviced as a result of the conversion of JPMorgan Chase�s
portfolio during the third quarter of 2009, and from increases in project and loan activity fees, professional services
and license-based revenues, partially offset by Bank of America�s portfolio deconversion at the beginning of 2010.
Additionally, the increase in our Technology, Data and Analytics segment during the period resulted from revenue
growth in our Desktop operation due to the recent conversion of two large servicers, as well as from our Empower and
RealEC operations, which facilitate the movement of transactional data in the loan origination process. The increase in
our Loan Transaction Services segment during the current year resulted from growth in our loan facilitation services,
which include our front-end loan origination related services, due to market share gains in title and appraisal services
driven by our continued expansion into the retail branch, wholesale and correspondent channels, partially offset by a
decline in our default management services primarily due to lower foreclosure volumes resulting from continued
delays in the start of foreclosure proceedings from increased regulatory oversight, judicial actions and voluntary
delays by the servicers.
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Cost of Revenues

Cost of revenues increased $71.1 million, or 4.5%, during 2010 when compared to 2009. Cost of revenues as a
percentage of processing and services revenues was 66.9% during 2010 and 66.3% during 2009. The year-over-year
increase in cost of revenues as a percentage of processing and services revenues was due to a number of changes
including: investments made in our Desktop platform and infrastructure during 2010 in advance of the conversion of
two large servicers; a reduction of our Default Services revenues due to continued delays in foreclosure proceedings
resulting from increased regulatory oversight, judicial actions and voluntary delays by the servicers; and an
adjustment recorded in the fourth quarter of 2010 for an immaterial error pertaining to a 2008 and 2007 reserve for
cost of sales in the agency sales and posting operation of our default services business. These increases were partially
offset by a change in revenue mix in our mortgage processing division as the loss of lower margin account-based
revenue from Bank of America�s portfolio, which deconverted in January 2010, was replaced by higher margin project
and activity fee-based revenue, as well as from market share gains in our loan facilitation services.

Gross Profit

Gross profit was $814.2 million and $799.5 million during 2010 and 2009, respectively. Gross margin decreased to
33.1% during 2010 from 33.7% in 2009 as a result of the factors described above.

Selling, General and Administrative Expenses

Selling, general and administrative expenses decreased $10.0 million, or 3.7%, during 2010 when compared to 2009.
Selling, general and administrative expenses as a percentage of processing and services revenues decreased to 10.5%
during 2010 from 11.3% during 2009 primarily due to a non-recurring charge totaling $9.0 million recognized during
2009 related to the retirement of three LPS directors, partially offset by a $4.3 million charge recognized during 2010
from the departure of our former chief financial officer, as well as from lower incentive compensation costs during
2010.

Operating Income

Operating income increased $24.7 million, or 4.6%, during 2010 when compared to 2009. Operating margin increased
to 22.7% during 2010 from 22.5% during 2009 as a result of the factors described above.

Other Income (Expense)

Other income and expense, which consists of interest income, interest expense and other items, totaled $69.3 million
during 2010 and $83.2 million during 2009. The decrease during the current year was primarily due to a reduction in
interest expense, which totaled $70.9 million and $84.6 million during 2010 and 2009, respectively, resulting from
lower interest rates and principal balances.

Provision for Income Taxes

The provision for income taxes totaled $185.3 million during 2010 and $171.7 million during 2009. The effective tax
rate decreased to 38.0% during 2010 from 38.25% during 2009 primarily due to utilization of available federal tax
credits.

Equity in Losses of Unconsolidated Entity, Discontinued Operation and Noncontrolling Minority Interest, Net
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Equity in losses of unconsolidated entity, discontinued operation and noncontrolling minority interest, net totaled
$1.6 million during 2009.

Net Earnings and Net Earnings Per Share Attributable to LPS � Diluted

Net earnings and net earnings per diluted share totaled $302.3 million and $3.23, respectively, during 2010 and
$275.7 million and $2.87, respectively, during 2009. The increase during 2010 was a result of the factors described
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above, as well as from a reduction in the weighted average shares outstanding during 2010 due to higher share
repurchases.

Year Ended December 31, 2009 Compared With the Year Ended December 31, 2008

Processing and Services Revenues

Processing and services revenues increased $532.9 million, or 29.0%, during 2009 when compared to 2008. The
increase was primarily driven by growth in our Loan Transaction Services segment resulting from increased demand
for our services that support the default life cycle as well as from growth in certain of our loan facilitation services due
to increased refinance activities resulting from the lower interest rate environment. Additionally, the increase was
driven by growth in our Technology, Data and Analytics segment, primarily from growth in our mortgage processing
operation due to higher loan transaction fees from our customers� loss mitigation efforts and growth in our loan
modification programs, as well as higher project and professional services revenues. Additionally, continued strong
demand for our Desktop application and applied analytics services, as well as incremental revenues from our
acquisition of the remaining 61% equity interest in FNRES totaling $37.2 million, also contributed to revenue growth
during fiscal year 2009.

Cost of Revenues

Cost of revenues increased $394.5 million, or 33.5% during 2009 when compared to 2008. Cost of revenues as a
percentage of processing and services revenues were 66.3% during 2009 and 64.0% during 2008. The increases were
primarily due to a change in revenue mix resulting from growth in several of our default management services
operations, including field services and asset management solutions, which have a higher cost of revenue associated
with their operations. These increases were partially offset by growth in our higher margin loan facilitation services,
loan origination software sales, and data and analytics services. Additionally, the increase was due to the acquisition
of FNRES in February 2009, which was neutral to our operating income.

Gross Profit

Gross profit was $799.5 million and $661.1 million during 2009 and 2008, respectively. Gross margin decreased to
33.7% during 2009 from 36.0% during 2008 as a result of the factors described above.

Selling, General and Administrative Expenses

Selling, general and administrative expenses increased $37.4 million, or 16.3%, during 2009 when compared to 2008.
Selling, general and administrative expenses as a percentage of processing and services revenues decreased to 11.3%
during 2009 from 12.5% during 2008. The increases were primarily due to incremental public company costs incurred
since our spin-off from FIS, as well as higher stock compensation and other incentive related costs. Additionally, the
increase was due to a $6.8 million charge recognized during 2009 related to the retirement of three LPS directors.

Operating Income

Operating income increased $101.0 million, or 23.4% during 2009 when compared to 2008. Operating income as a
percentage of processing and services revenues (�operating margin�) decreased to 22.5% in 2009 from 23.5% in 2008 as
a result of the factors described above.

Other Income (Expense)
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Other income (expense), which consists of interest income, interest expense and other items, totaled $83.2 million
during 2009 and $48.0 million during 2008. The increase during 2009 was primarily due to increased interest expense
from bank credit facilities entered into and senior notes issued on July 2, 2008 in connection with our spin-off from
FIS. Interest expense was $84.6 million during 2009 and $49.9 million in 2008.
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Provision for Income Taxes

The provision for income taxes totaled $171.7 million during 2009 and $146.6 million during 2008. The effective tax
rate was 38.25% during 2009 and 2008.

Equity in Losses of Unconsolidated Entity, Discontinued Operation and Noncontrolling Minority Interest, Net

Equity in losses of unconsolidated entity, discontinued operation and noncontrolling minority interest, net was
$(1.6) million during 2009 and $(5.7) million during 2008. The increase during 2009 when compared to 2008 was
primarily due to the acquisition of the remaining 61% equity interest of FNRES in February 2009, for which we no
longer recognize equity losses.

Net Earnings and Net Earnings Per Share Attributable to LPS � Diluted

Net earnings and net earnings per diluted share totaled $275.7 million and $2.87, respectively, during 2009 and
$230.9 million and $2.41, respectively, during 2008. The increase during 2009 was a result of the factors described
above.

Segment Results of Operations � Technology, Data and Analytics

Variance Variance
As a % of Revenue 2010 vs. 2009 2009 vs. 2008

Year Ended December 31, 2010 2009 2008 2010 2009 2008 $ % $ %
(In millions)

Processing and services
revenues $ 762.6 $ 707.5 $ 565.6 100.0% 100.0% 100.0% $ 55.1 7.8% $ 141.9 25.1%
Cost of revenues 435.1 402.4 310.0 57.1% 56.9% 54.8% (32.7) (8.1)% (92.4) (29.8)%

Gross profit 327.5 305.1 255.6 42.9% 43.1% 45.2% 22.4 7.3% 49.5 19.4%
Gross margin 42.9% 43.1% 45.2%
Selling, general and
administrative expenses 81.0 70.7 64.6 10.6% 10.0% 11.4% (10.3) (14.6)% (6.1) (9.4)%

Operating income $ 246.5 $ 234.4 $ 191.0 32.3% 33.1% 33.8% $ 12.1 5.2% $ 43.4 22.7%

Operating margin 32.3% 33.1% 33.8%

Year Ended December 31, 2010 Compared With the Year Ended December 31, 2009

Processing and Services Revenues

Processing and services revenues increased $55.1 million, or 7.8%, during 2010 when compared to 2009. The increase
was primarily driven by growth in our mortgage processing operation due to an increase in the number of loans
serviced as a result of the conversion of JPMorgan Chase�s portfolio during the third quarter of 2009, and from
increases in project and loan activity fees, professional services and license-based revenues, partially offset by Bank of
America�s portfolio deconversion at the beginning of 2010. Additionally, the increase in our Technology, Data and
Analytics segment during the period resulted from revenue growth in our Desktop operation due to the recent
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conversion of two large servicers, as well as from growth in our Empower and RealEC operations, which facilitate the
movement of transactional data in the loan origination process.

Cost of Revenues

Cost of revenues increased $32.7 million, or 8.1%, during 2010 when compared to 2009. Cost of revenues as a
percentage of processing and services revenues increased to 57.1% during 2010 from 56.9% in 2009. The increase in
cost of revenues as a percentage of processing and services revenues was primarily due to investments made in our
Desktop platform and infrastructure during 2010 in advance of the conversion of two large servicers, both of which
had converted as of year-end, which was partially offset by a change in revenue mix in our mortgage
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processing division as the loss of lower margin account-based revenue from Bank of America�s portfolio, which
deconverted in January 2010, was replaced by higher margin project and activity fee-based revenue.

Gross Profit

Gross profit was $327.5 million and $305.1 million during 2010 and 2009, respectively. Gross margin decreased
nominally to 42.9% during 2010 from 43.1% during 2009 as a result of the factors described above.

Selling, General and Administrative Expenses

Selling, general and administrative expenses increased $10.3 million, or 14.6%, during 2010 when compared to 2009.
Selling, general and administrative expenses as a percentage of processing and services revenues increased to 10.6%
during 2010 from 10.0% during 2009 primarily as a result of higher personnel costs, as well as from a change in
revenue mix driven by growth of some of our lower margin operations.

Operating Income

Operating income increased $12.1 million, or 5.2%, during 2010 when compared to 2009. Operating margin
decreased to 32.3% during 2010 from 33.1% during 2009 as a result of the factors described above.

Year Ended December 31, 2009 Compared With the Year Ended December 31, 2008

Processing and Services Revenues

Processing and services revenues increased $141.9 million, or 25.1% during 2009 when compared to 2008. The
increase was driven by the acquisition of FNRES in February 2009 which contributed $37.2 million to our 2009
revenue growth, growth in our mortgage processing operation due to higher loan transaction fees from our customers�
loss mitigation efforts, growth in our loss mitigation programs, higher project and professional services revenues and
continued demand for our Desktop application and applied analytics services.

Cost of Revenues

Cost of revenues increased $92.4 million, or 29.8% during 2009 when compared to 2008. Cost of revenues as a
percentage of processing and services revenues increased to 56.9% during 2009 from 54.8% during 2008. The
increase was primarily due to the acquisition of the remaining 61% equity interest in FNRES in February 2009, which
was neutral to our operating income. The impact of the FNRES acquisition was partially offset by growth in our
mortgage processing operation due to higher loan transaction fees from our customers� loss mitigation efforts, growth
in our loan modification programs, and higher project and professional services revenues, all of which contribute
higher margins.

Gross Profit

Gross profit was $305.1 million and $255.6 million during 2009 and 2008, respectively. Gross margin decreased to
43.1% during 2009 from 45.2% in 2008 as a result of the factors described above.

Selling, General and Administrative Expenses

Selling, general and administrative expenses increased $6.1 million, or 9.4% during 2009 when compared to 2008.
Selling, general and administrative expenses as a percentage of processing and services revenues decreased to 10.0%
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in 2009 from 11.4% during 2008 due to continued leverage of our existing overhead infrastructure.

Operating Income

Operating income increased $43.4 million, or 22.7%, during 2009 when compared to 2008. Operating margin
decreased to 33.1% during 2009 from 33.8% during 2008 as a result of the factors described above.
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Segment Results of Operations � Loan Transaction Services

Variance Variance
As a % of Revenue 2010 vs. 2009 2009 vs. 2008

Year Ended December 31, 2010 2009 2008 2010 2009 2008 $ % $ %
(In millions)

Processing and services
revenues $ 1,701.5 $ 1,684.6 $ 1,283.5 100.0% 100.0% 100.0% $ 16.9 1.0% $ 401.1 31.3%
Cost of revenues 1,212.8 1,190.2 879.0 71.3% 70.7% 68.5% (22.6) (1.9)% (311.2) (35.4)%

Gross profit 488.7 494.4 404.5 28.7% 29.3% 31.5% (5.7) (1.1)% 89.9 22.2%
Gross margin 28.7% 29.3% 31.5%
Selling, general and
administrative expenses 95.6 107.8 105.3 5.6% 6.4% 8.2% 12.2 11.3% (2.5) (2.4)%

Operating income $ 393.1 $ 386.6 $ 299.2 23.1% 22.9% 23.3% $ 6.5 1.7% $ 87.4 29.2%

Operating margin 23.1% 22.9% 23.3%

Year Ended December 31, 2010 Compared With the Year Ended December 31, 2009

Processing and Services Revenues

Processing and services revenues increased $16.9 million, or 1.0%, during 2010 when compared to 2009. The increase
resulted from growth in our loan facilitation services, which include our front-end loan origination related services,
due to market share gains in our title and appraisal services driven by our continued expansion into the retail branch,
wholesale and correspondent channels, partially offset by a decline in our default management services primarily due
to lower foreclosure volumes resulting from continued delays in the start of foreclosure proceedings from increased
regulatory oversight, judicial actions and voluntary delays by the servicers.

Cost of Revenues

Cost of revenues increased $22.6 million, or 1.9%, during 2010 when compared to 2009. Cost of revenues as a
percentage of processing and services revenues increased to 71.3% during 2010 from 70.7% during 2009 as a result of
a reduction of our Default Services revenues due to continued delays in foreclosure proceedings resulting from
increased regulatory oversight, judicial actions and voluntary delays by our customers, and from an adjustment
recorded in the fourth quarter of 2010 for an immaterial error pertaining to a 2008 and 2007 reserve for cost of sales in
the agency sales and posting operation of our default services business. The impact of these items was partially offset
by higher revenue and margin growth in our loan facilitation operations due to continued market share gains.

Gross Profit

Gross profit decreased $5.7 million, or 1.1%, during 2010 when compared to 2009. Gross margin decreased to 28.7%
in 2010 from 29.3% during 2009 as a result of the factors described above.

Selling, General and Administrative Expenses
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Selling, general and administrative expenses decreased $12.2 million, or 11.3%, during 2010 when compared to 2009.
As a percentage of processing and services revenues, selling, general and administrative expenses decreased to 5.6%
during 2010 from 6.4% during 2009 as a result of an increased emphasis on cost control, as well as from lower
incentive compensation costs.

Operating Income

Operating income increased $6.5 million, or 1.7%, during 2010 when compared to 2009. Operating margin increased
to 23.1% during 2010 from 22.9% during 2009 as a result of the factors described above.
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Year Ended December 31, 2009 Compared With the Year Ended December 31, 2008

Processing and Services Revenues

Processing and services revenues increased $401.1 million, or 31.3% during 2009 when compared to 2008. The
increase was primarily driven by our default management services and strong market growth as well as continued
market share gains. Additionally, during 2009 our loan facilitation services, which include our front-end loan
origination related services, grew due to increased refinance activities resulting from the lower interest rate
environment, partially offset by a decrease in our tax outsourcing services.

Cost of Revenues

Cost of revenues increased $311.2 million, or 35.4% during 2009 when compared to 2008. Cost of revenues as a
percentage of processing and services revenues increased to 70.7% during 2009 from 68.5% during 2008 primarily
due to the growth in several of our default management operations, including field services and asset management
solutions, which have a higher cost of revenue associated with their operations.

Gross Profit

Gross profit increased $89.9 million, or 22.2% during 2009 when compared to 2008. Gross margin decreased to
29.3% during 2009 from 31.5% in 2008 as a result of the factors described above.

Selling, General and Administrative Expenses

Selling, general and administrative expenses increased $2.5 million, or 2.4% during 2009 when compared to 2008.
Selling, general and administrative expenses as a percentage of processing and services revenues decreased to 6.4%
during 2009 from 8.2% during 2008. The dollar increase to selling, general and administrative expense in 2009 over
2008 was primarily due to increased personnel costs associated with the revenue growth in several of our default
management services.

Operating Income

Operating income increased $87.4 million, or 29.2%, during 2009 when compared to 2008. Operating margin
decreased to 22.9% during 2009 from 23.3% during 2008 as a result of the factors described above.

Segment Results of Operations � Corporate and Other

The Corporate and Other segment consists of corporate overhead costs that are not included in the other segments as
well as certain smaller operations. Net expenses for this segment were $82.6 million, $88.8 million and $59.0 million
during 2010, 2009 and 2008, respectively. The decrease in net corporate expenses during 2010 as compared to 2009
was primarily due to a non-recurring charge totaling $6.8 million recognized in 2009 related to the retirement of three
LPS directors, and from lower current period incentive compensation costs. These decreases were partially offset by
increased stock compensation expense during the current year which was $32.1 million and $28.0 million during 2010
and 2009, respectively, and a nonrecurring $4.3 million charge relating to the departure of our former chief financial
officer in 2010.

The increase in net corporate expenses during 2009 when compared to 2008 was primarily due to incremental public
company costs incurred since our spin-off from FIS, as well as higher stock compensation and other incentive related
costs and a $6.8 million charge recognized during 2009 related to the retirement of three LPS directors.
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Liquidity and Capital Resources

Cash Requirements

Our cash requirements include cost of revenues, selling, general and administrative expenses, income taxes, debt
service payments, capital expenditures, systems development expenditures, stockholder dividends and business
acquisitions. Our principal source of funds is from cash generated by our operations.
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At December 31, 2010, we had cash on hand of $52.3 million and debt of $1,249.4 million, including the current
portion. We expect that cash flows from operations over the next twelve months will be sufficient to fund our
operating cash requirements and pay principal and interest on our outstanding debt absent any unusual circumstances
such as adverse changes in the business environment.

We currently pay a dividend of $0.10 per common share on a quarterly basis, and expect to continue to do so in the
future. The declaration and payment of future dividends is at the discretion of the Board of Directors, and depends on,
among other things, our investment policy and opportunities, results of operations, financial condition, cash
requirements, future prospects, and other factors that may be considered relevant by our Board of Directors, including
legal and contractual restrictions. Additionally, the payment of cash dividends may be limited by covenants in certain
debt agreements. A regular quarterly dividend of $0.10 per common share is payable March 17, 2011 to stockholders
of record as of the close of business on March 3, 2011. We continually assess our capital allocation strategy, including
decisions relating to the amount of our dividend, reduction of debt, repurchases of our stock and the making of select
acquisitions.

We intend to limit dilution caused by option exercises, including anticipated exercises, by repurchasing shares on the
open market or in privately negotiated transactions. On June 18, 2009, our Board of Directors approved a plan
authorizing repurchases of common stock and/or senior notes of up to $75.0 million, of which $50.0 million was
available to repurchase our senior notes. On February 5, 2010, our Board of Directors authorized us to repurchase
shares of our common stock and/or our senior notes in an amount not to exceed $150.0 million. On July 22, 2010, our
Board of Directors authorized us to repurchase shares of our common stock and/or our senior notes in an amount not
to exceed $150.0 million. Most recently, on October 28, 2010, our Board of Directors approved a new authorization
for us to repurchase up to $250.0 million of our common stock and/or our senior notes. This new authorization is
effective through December 31, 2011. Each new authorization replaced the previous authorization and subsumed all
amounts remaining available thereunder. Our ability to repurchase shares of common stock or senior notes is subject
to restrictions contained in our senior secured credit agreement and in the indenture governing our senior unsecured
notes. During 2010, we repurchased 7.4 million shares of our stock for $246.6 million, at an average price of $33.20
per share. As of December 31, 2010, we had $171.4 million remaining available under our $250.0 million repurchase
authorization. Since January 1, 2011, we repurchased 1,665,300 shares of our stock for $55.1 million, at an average
price of $33.06 per share.

Operating Activities

Cash provided by operating activities reflects net income adjusted for certain non-cash items and changes in certain
assets and liabilities. Cash provided by operating activities was approximately $448.7 million, $443.7 million and
$363.9 million during 2010, 2009 and 2008, respectively. The increase in cash provided by operating activities during
2010 when compared to 2009, and during 2009 when compared to 2008, was primarily related to an increase in
earnings as adjusted for noncash items, as well as from improvements in working capital management.

Investing Activities

Investing cash flows consist primarily of capital expenditures, investment activities, purchases of title plants and
property records data, and acquisitions and dispositions. Cash used in investing activities was approximately
$152.4 million, $179.7 million and $82.2 million during 2010, 2009 and 2008, respectively. The decrease in cash used
in investing activities during 2010 when compared to 2009 was primarily due to a reduction in the level of acquisition
and disposition (�M&A�) related activities during 2010, and from a reduction in the level of title plant acquisitions
during 2010, partially offset by an increase in investment related activities as well as from an increase in capital
expenditures. The increase in cash used in investing activities during 2009 when compared to 2008 was primarily
related to the disposition of our IPEX operation in exchange for the remaining 61% of the equity interest in FNRES,
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the acquisitions of Verification Bureau and Rising Tide, the payment of acquisition related contingent earn-outs, the
acquisition of various title plants, which totaled $17.2 million in 2009, and the increase in the level of capital
expenditures.

36

Edgar Filing: Lender Processing Services, Inc. - Form 10-K

Table of Contents 75



Table of Contents

Our principal capital expenditures are for computer software (purchased and internally developed) and additions to
property and equipment. We spent approximately $108.3 million, $98.8 million and $62.3 million on capital
expenditures during 2010, 2009 and 2008, respectively.

We acquired True Automation, Inc. during 2010 and Rising Tide, Verification Bureau and FNRES during 2009. We
spent (net of cash acquired) approximately $18.8 million, $31.1 million and $19.9 million on acquisitions during
2010, 2009 and 2008, respectively.

Financing Activities

Prior to the spin-off, financing cash flows consisted entirely of contributions by and distributions to FIS. These
primarily included distributions of excess cash flows to FIS, partially offset by contributions by FIS to fund payroll,
operating expenses, corporate allocations, income taxes, capital expenditures and acquisitions. Subsequent to the
spin-off, financing cash flows consist primarily of our borrowings, related debt issuance costs and service payments,
proceeds from the sale of shares through our employee equity incentive plans, repurchase of treasury shares,
repurchase of noncontrolling minority interests and payment of dividends to stockholders.

Cash used in financing activities was approximately $314.5 million, $319.4 million and $195.2 million during 2010,
2009 and 2008, respectively. The decrease in cash used in financing activities during 2010 when compared to 2009
was primarily due to lower debt service payments in 2010 resulting from the prepayments made during 2009, partially
offset by an increase in the level of treasury stock repurchases during 2010. The increase in cash used in financing
activities during 2009 when compared to 2008 was primarily related to an increase in debt service payments,
including payment of a portion of our 2010 principal installments in the amount of $105.0 million, an increase in
dividends paid in 2009 as 2008 only reflected two quarterly dividend payments following our spin-off from FIS, and
an increase in the level of treasury share repurchases, partially offset by a decrease in the net distributions to FIS due
to the termination of cash sweep arrangements following our spin-off from FIS. Approximately $114.9 million of the
cash used in financing activities during 2008 was related to net distributions to FIS that occurred prior to the spin-off.

Financing

On July 2, 2008, we entered into a Credit Agreement (the �Credit Agreement�) with JPMorgan Chase Bank, N.A., as
Administrative Agent, Swing Line Lender and Letters of Credit Issuer, and various other lenders who are parties to
the Credit Agreement. The Credit Agreement consists of: (i) a 5-year revolving credit facility in an aggregate principal
amount outstanding at any time not to exceed $140.0 million (with a $25.0 million sub-facility for Letters of Credit)
under which no borrowings were outstanding at December 31, 2010; (ii) a Term A Loan in an initial aggregate
principal amount of $700.0 million under which $385.0 million was outstanding at December 31, 2010; and (iii) a
Term B Loan in an initial aggregate principal amount of $510.0 million under which $497.3 million was outstanding
at December 31, 2010. Proceeds from disbursements under the 5-year revolving credit facility are to be used for
general corporate purposes.

The loans under the Credit Agreement bear interest at a floating rate, which is an applicable margin plus, at our
option, either (a) the Eurodollar (LIBOR) rate or (b) the higher of (i) the prime rate or (ii) the federal funds rate plus
0.5% (the higher of clauses (i) and (ii), the �ABR rate�). The annual margin on the Term A Loan and the revolving
credit facility is a percentage per annum to be determined in accordance with a leverage ratio-based pricing grid and
on the Term B Loan is 2.5% in the case of LIBOR loans and 1.5% in the case of ABR rate loans. At December 31,
2010, the rate on the Term A Loan was 2.26% and the rate on the Term B Loan was 2.76%.

In addition to the scheduled principal payments, the Term Loans are (with certain exceptions) subject to mandatory
prepayment upon issuances of debt, casualty and condemnation events, and sales of assets, as well as from up to 50%
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of excess cash flow (as defined in the Credit Agreement) in excess of an agreed threshold commencing with the cash
flow for the year ended December 31, 2009. Voluntary prepayments of the loans are generally permitted at any time
without fee upon proper notice and subject to a minimum dollar requirement. Commitment reductions of the revolving
credit facility are also permitted at any time without fee upon proper notice. The revolving credit facility has no
scheduled principal payments, but it will be due and payable in full on July 2, 2013.
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The obligations under the Credit Agreement are jointly and severally, unconditionally guaranteed by certain of our
domestic subsidiaries. Additionally, the Company and such subsidiary guarantors pledged substantially all of our
respective assets as collateral security for the obligations under the Credit Agreement and our respective guarantees.

The Credit Agreement contains customary affirmative, negative and financial covenants including, among other
things, limits on the creation of liens, limits on the incurrence of indebtedness, restrictions on investments and
dispositions, limits on the payment of dividends and other restricted payments, a minimum interest coverage ratio and
a maximum leverage ratio. Upon an event of default, the administrative agent can accelerate the maturity of the loan.
Events of default include events customary for such an agreement, including failure to pay principal and interest in a
timely manner and breach of covenants. These events of default include a cross-default provision that permits the
lenders to declare the Credit Agreement in default if (i) we fail to make any payment after the applicable grace period
under any indebtedness with a principal amount in excess of a specified amount or (ii) we fail to perform any other
term under any such indebtedness, as a result of which the holders thereof may cause it to become due and payable
prior to its maturity.

On July 2, 2008, we issued senior notes (the �Notes�) in an initial aggregate principal amount of $375.0 million under
which $367.0 million was outstanding at December 31, 2010. The Notes were issued pursuant to an Indenture dated
July 2, 2008 (the �Indenture�) among the Company, the guarantors party thereto and U.S. Bank Corporate
Trust Services, as Trustee.

The Notes bear interest at a rate of 8.125% per annum. Interest payments are due semi-annually each January 1 and
July 1. The maturity date of the Notes is July 1, 2016. From time to time we may be in the market to repurchase
portions of the Notes, subject to limitations set forth in the Credit Agreement.

The indenture contains covenants that, among other things, limit LPS� ability and the ability of certain of LPS�
subsidiaries (a) to incur or guarantee additional indebtedness or issue preferred stock, (b) to make certain restricted
payments, including dividends or distributions on equity interests held by persons other than LPS or certain
subsidiaries, in excess of an amount generally equal to 50% of consolidated net income generated since July 1, 2008,
(c) to create or incur certain liens, (d) to engage in sale and leaseback transactions, (e) to create restrictions that would
prevent or limit the ability of certain subsidiaries to (i) pay dividends or other distributions to LPS or certain other
subsidiaries, (ii) repay any debt or make any loans or advances to LPS or certain other subsidiaries or (iii) transfer any
property or assets to LPS or certain other subsidiaries, (f) to sell or dispose of assets of LPS or any restricted
subsidiary or enter into merger or consolidation transactions and (g) to engage in certain transactions with affiliates.
These covenants are subject to a number of exceptions, limitations and qualifications in the Indenture.

The Notes are our general unsecured obligations. Accordingly, they rank equally in right of payment with all of our
existing and future unsecured senior debt; senior in right of payment to all of our future subordinated debt; effectively
subordinated to our existing and future secured debt to the extent of the assets securing such debt, including all
borrowings under our credit facilities; and effectively subordinated to all of the liabilities of our non-guarantor
subsidiaries, including trade payables and preferred stock.

The Notes are guaranteed by each existing and future domestic subsidiary that is a guarantor under our credit
facilities. The guarantees are general unsecured obligations of the guarantors. Accordingly, they rank equally in right
of payment with all existing and future unsecured senior debt of our guarantors; senior in right of payment with all
existing and future subordinated debt of such guarantors; and effectively subordinated to such guarantors� existing and
future secured debt to the extent of the assets securing such debt, including the guarantees by the guarantors of
obligations under our credit facilities.
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LPS has no independent assets or operations and our subsidiaries� guarantees are full and unconditional and joint and
several. There are no significant restrictions under the indenture on the ability of LPS or any of the subsidiary
guarantors to obtain funds from any of our subsidiaries by dividend or loan.

We may redeem some or all of the Notes on or after July 1, 2011, at the redemption prices described in the Indenture,
plus accrued and unpaid interest. Upon the occurrence of a change of control, unless we have exercised our right to
redeem all of the Notes as described above, each holder may require us to repurchase such holder�s
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Notes, in whole or in part, at a purchase price equal to 101% of the principal amount thereof plus accrued and unpaid
interest to the purchase date. During 2009, we repurchased $8.0 million face value of the Notes for $8.2 million.

The Indenture contains customary events of default, including failure of the Company (i) to pay principal and interest
when due and payable and breach of certain other covenants and (ii) to make an offer to purchase and pay for Notes
tendered as required by the Indenture. Events of default also include cross defaults, with respect to any other debt of
the Company or debt of certain subsidiaries having an outstanding principal amount of $80.0 million or more in the
aggregate for all such debt, arising from (i) failure to make principal payment when due and such defaulted payment is
not made, waived or extended within the applicable grace period or (ii) the occurrence of an event which results in
such debt being due and payable prior to its scheduled maturity. Upon the occurrence of an event of default (other
than a bankruptcy default with respect to the Company or certain subsidiaries), the trustee or holders of at least 25% of
the Notes then outstanding may accelerate the Notes by giving us appropriate notice. If, however, a bankruptcy default
occurs with respect to the Company or certain subsidiaries, then the principal of and accrued interest on the Notes then
outstanding will accelerate immediately without any declaration or other act on the part of the trustee or any holder.

Interest Rate Swaps

We have entered into interest rate swap transactions in order to convert a portion of our interest rate exposure on our
floating rate debt from variable to fixed. We have designated these interest rate swaps as cash flow hedges. It is our
policy to execute such instruments with credit-worthy banks and not to enter into derivative financial instruments for
speculative purposes. See note 11 to the notes to consolidated financial statements for a detailed description of our
interest rate swaps.

Contractual Obligations

Our long-term contractual obligations generally include our debt, data processing and maintenance commitments and
operating lease payments on certain of our property and equipment and deferred compensation obligations. As of
December 31, 2010, our required annual payments relating to these contractual obligations were as follows (in
thousands):

2011 2012 2013 2014 2015 Thereafter Total

Long-term debt $ 145,154 $ 145,160 $ 110,137 $ 481,950 $ � $ 367,000
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