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AMERIPRISE FINANCIAL, INC. 

PART I. FINANCIAL INFORMATION 
ITEM 1. FINANCIAL STATEMENTS (UNAUDITED)
CONSOLIDATED STATEMENTS OF OPERATIONS (UNAUDITED)

Three Months Ended
March 31,
2019 2018
(in millions, except
per share amounts) 

Revenues
Management and financial advice fees $1,627 $1,669
Distribution fees 480 468
Net investment income 397 396
Premiums 371 343
Other revenues 278 308
Total revenues 3,153 3,184
Banking and deposit interest expense 35 16
Total net revenues 3,118 3,168
Expenses
Distribution expenses 900 905
Interest credited to fixed accounts 204 141
Benefits, claims, losses and settlement expenses 670 494
Amortization of deferred acquisition costs 16 92
Interest and debt expense 53 51
General and administrative expense 805 789
Total expenses 2,648 2,472
Pretax income 470 696
Income tax provision 75 102
Net income $395 $594

Earnings per share
Basic $2.85 $3.97
Diluted $2.82 $3.91

Supplemental Disclosures:
Total other-than-temporary impairment losses on securities $(12 ) $—
Portion of loss recognized in other comprehensive income (before taxes) 7 —
Net impairment losses recognized in net investment income $(5 ) $—
See Notes to Consolidated Financial Statements.
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AMERIPRISE FINANCIAL, INC. 

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (UNAUDITED)
Three Months
Ended March 31,
2019 2018
(in millions) 

Net income $395 $594
Other comprehensive income (loss), net of tax:
Foreign currency translation adjustment 5 29
Net unrealized gains (losses) on securities 322 (262 )
Net unrealized gains (losses) on derivatives (1 ) —
Total other comprehensive income (loss), net of tax 326 (233 )
Total comprehensive income $721 $361
See Notes to Consolidated Financial Statements.

4

Edgar Filing: AMERIPRISE FINANCIAL INC - Form 10-Q

33



AMERIPRISE FINANCIAL, INC. 

CONSOLIDATED BALANCE SHEETS (UNAUDITED)
March 31,
2019

December 31,
2018

(in millions, except share
amounts)

Assets
Cash and cash equivalents $3,259 $2,931
Cash of consolidated investment entities (“CIEs”) 88 166
Investments 33,463 35,825
Investments of consolidated investment entities, at fair value 1,740 1,706
Separate account assets 83,571 77,925
Receivables 7,434 6,173
Receivables of consolidated investment entities, at fair value 28 12
Deferred acquisition costs 2,757 2,776
Restricted and segregated cash, cash equivalents and investments 2,564 2,910
Other assets 7,472 6,792
Assets held for sale 2,027 —
Total assets $144,403 $137,216

Liabilities and Equity
Liabilities:
Policyholder account balances, future policy benefits and claims $29,463 $30,124
Separate account liabilities 83,571 77,925
Customer deposits 11,520 11,545
Short-term borrowings 201 201
Long-term debt 3,394 2,867
Debt of consolidated investment entities, at fair value 1,731 1,743
Accounts payable and accrued expenses 1,596 1,862
Other liabilities 5,808 5,239
Other liabilities of consolidated investment entities, at fair value 105 122
Liabilities held for sale 1,171 —
Total liabilities 138,560 131,628
Equity:
Ameriprise Financial, Inc.:
Common shares ($.01 par value; shares authorized, 1,250,000,000; shares issued, 328,900,292
and 328,537,214 respectively) 3 3

Additional paid-in capital 8,270 8,260
Retained earnings 13,172 12,909
Treasury shares, at cost (194,716,785 and 192,206,467 shares, respectively) (15,637 ) (15,293 )
Accumulated other comprehensive income (loss), net of tax 35 (291 )
Total equity 5,843 5,588
Total liabilities and equity $144,403 $137,216
See Notes to Consolidated Financial Statements.
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AMERIPRISE FINANCIAL, INC. 

CONSOLIDATED STATEMENTS OF EQUITY (UNAUDITED)
Number
of
Outstanding
Shares

Common
Shares

Additional
Paid-In
Capital

Retained
Earnings

Treasury
Shares

Accumulated
Other 
Comprehensive Income
(Loss)

Total

(in millions, except per share data)
Balances at January 1, 2018 146,634,664$ 3 $ 8,085 $ 11,326 $ (13,648) $ 229 $5,995
Cumulative effect of adoption of equity securities
guidance —— — 1 — (1 ) —

Comprehensive income:
Net income —— — 594 — — 594
Other comprehensive loss, net of tax —— — — — (233 ) (233 )
Total comprehensive income 361
Dividends to shareholders —— — (125 ) — — (125 )
Repurchase of common shares (3,003,729)— — — (482 ) — (482 )
Share-based compensation plans 1,387,422— 31 — 60 — 91
Balances at March 31, 2018 145,018,357$ 3 $ 8,116 $ 11,796 $ (14,070) $ (5 ) $5,840

Balances at January 1, 2019 136,330,747$ 3 $ 8,260 $ 12,909 $ (15,293) $ (291) $5,588
Cumulative effect of change in accounting policy —— — (5 ) — — (5 )
Comprehensive income:
Net income —— — 395 — — 395
Other comprehensive income, net of tax —— — — — 326 326
Total comprehensive income 721
Dividends to shareholders —— — (127 ) — — (127 )
Repurchase of common shares (3,199,907)— — — (399 ) — (399 )
Share-based compensation plans 1,052,667— 10 — 55 — 65
Balances at March 31, 2019 134,183,507$ 3 $ 8,270 $ 13,172 $ (15,637) $ 35 $5,843
See Notes to Consolidated Financial Statements.
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AMERIPRISE FINANCIAL, INC. 

CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED)

Three Months
Ended March 31,
2019 2018(1)

(in millions)

Cash Flows from Operating Activities
Net income $395 $ 594
Adjustments to reconcile net income to net cash provided by (used in) operating activities:
Depreciation, amortization and accretion, net 46 56
Deferred income tax expense (benefit) (2 ) 104
Share-based compensation 30 32
Net realized investment (gains) losses (10 ) (6 )
Net trading (gains) losses (4 ) (3 )
Loss from equity method investments 12 12
Other-than-temporary impairments and provision for loan losses 5 —
Net (gains) losses of consolidated investment entities 4 1
Changes in operating assets and liabilities:
Restricted and segregated investments (25 ) 75
Deferred acquisition costs (55 ) 13
Policyholder account balances, future policy benefits and claims, net (201 ) (325 )
Derivatives, net of collateral 316 29
Receivables 125 (78 )
Brokerage deposits (264 ) (207 )
Accounts payable and accrued expenses (177 ) (373 )
Other operating assets and liabilities of consolidated investment entities, net 1 3
Other, net (24 ) (115 )
Net cash provided by (used in) operating activities 172 (188 )

Cash Flows from Investing Activities
Available-for-Sale securities:
Proceeds from sales 92 361
Maturities, sinking fund payments and calls 1,986 1,195
Purchases (2,085) (1,456)
Proceeds from sales, maturities and repayments of mortgage loans 64 75
Funding of mortgage loans (43 ) (40 )
Proceeds from sales, maturities and collections of other investments 51 224
Purchase of other investments (93 ) (272 )
Purchase of investments by consolidated investment entities (203 ) (116 )
Proceeds from sales, maturities and repayments of investments by consolidated investment entities 132 130
Purchase of land, buildings, equipment and software (31 ) (33 )
Cash paid for written options with deferred premiums (42 ) (57 )
Cash received from written options with deferred premiums 35 53
Change in reinsurance deposit, net (345 ) —
Other, net 1 3
Net cash provided by (used in) investing activities $(481 ) $ 67

See Notes to Consolidated Financial Statements.
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AMERIPRISE FINANCIAL, INC. 

CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED) (Continued)
Three Months Ended
March 31,
2019 2018(1)

(in millions)
Cash Flows from Financing Activities
Investment certificates:
Proceeds from additions $1,618 $ 1,336
Maturities, withdrawals and cash surrenders (1,377 ) (1,192 )
Policyholder account balances:
Deposits and other additions 585 444
Net transfers from (to) separate accounts (1 ) (28 )
Surrenders and other benefits (476 ) (501 )
Cash paid for purchased options with deferred premiums (44 ) (45 )
Cash received from purchased options with deferred premiums 12 24
Issuance of long-term debt 497 —
Repayments of long-term debt (3 ) (3 )
Dividends paid to shareholders (124 ) (122 )
Repurchase of common shares (385 ) (425 )
Exercise of stock options 1 2
Repayments of debt by consolidated investment entities (12 ) (52 )
Other, net — (2 )
Net cash provided by (used in) financing activities 291 (564 )
Effect of exchange rate changes on cash 7 12
Net increase (decrease) in cash and cash equivalents, including amounts restricted and cash
balances classified as assets held-for-sale (11 ) (673 )

Less: Net change in cash balances classified as assets held for sale 111 —
Net increase (decrease) in cash and cash equivalents, including amounts restricted (122 ) (673 )
Cash and cash equivalents, including amounts restricted at beginning of period 5,883 5,144
Cash and cash equivalents, including amounts restricted at end of period $5,761 $ 4,471

Supplemental Disclosures:
Interest paid excluding consolidated investment entities $68 $ 44
Interest paid by consolidated investment entities 14 21
Income taxes paid, net 18 118
Leased assets obtained in exchange for operating lease liabilities 4 —
Non-cash investing activity:
Investments transferred in connection with reinsurance transaction 1,265 —

March 31,
2019

December 31,
2018

(in millions)
Reconciliation of cash and cash equivalents, including amounts restricted:
Cash and cash equivalents $3,259 $ 2,931
Cash of consolidated investment entities 88 166
Restricted and segregated cash, cash equivalents and investments 2,564 2,910
Less: Restricted and segregated investments (150 ) (124 )
Total cash and cash equivalents including amounts restricted per consolidated statements of cash
flows $5,761 $ 5,883
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(1) Certain prior period amounts have been restated. See Note 1 for more information.
See Notes to Consolidated Financial Statements.
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AMERIPRISE FINANCIAL, INC. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED)   
1. Basis of Presentation
Ameriprise Financial, Inc. is a holding company, which primarily conducts business through its subsidiaries to
provide financial planning, products and services that are designed to be utilized as solutions for clients’ cash and
liquidity, asset accumulation, income, protection and estate and wealth transfer needs. The foreign operations of
Ameriprise Financial, Inc. are conducted primarily through Threadneedle Asset Management Holdings Sàrl and
Ameriprise Asset Management Holdings GmbH (collectively, “Threadneedle”).
The accompanying Consolidated Financial Statements include the accounts of Ameriprise Financial, Inc., companies
in which it directly or indirectly has a controlling financial interest and variable interest entities (“VIEs”) in which it is
the primary beneficiary (collectively, the “Company”). All intercompany transactions and balances have been eliminated
in consolidation.
The interim financial information in this report has not been audited. In the opinion of management, all adjustments
necessary for fair statement of the consolidated results of operations and financial position for the interim periods have
been made. All adjustments made were of a normal recurring nature.
The accompanying Consolidated Financial Statements are prepared in accordance with U.S. generally accepted
accounting principles (“GAAP”). Certain reclassifications of prior period amounts have been made to conform to the
current presentation. Results of operations reported for interim periods are not necessarily indicative of results for the
entire year. These Consolidated Financial Statements and Notes should be read in conjunction with the Consolidated
Financial Statements and Notes in the Company’s Annual Report on Form 10-K for the year ended
December 31, 2018, filed with the Securities and Exchange Commission (“SEC”) on February 27, 2019 (“2018 10-K”).
The Company corrected prior period errors related to the classification of certain changes in other investments in the
Consolidated Statements of Cash Flows. For the three months ended March 31, 2018, cash used in operating activities
was overstated by $20 million and cash provided by investing activities was overstated by $20 million. The impact of
these corrections was not material to the prior period Consolidated Statement of Cash Flows.
The Company evaluated events or transactions that may have occurred after the balance sheet date for potential
recognition or disclosure through the date the financial statements were issued. No subsequent events or transactions
were identified. See Note 15 for information on the sale of Ameriprise Auto & Home (“AAH”).
2.  Recent Accounting Pronouncements
Adoption of New Accounting Standards
Leases – Recognition of Lease Assets and Liabilities on Balance Sheet
In February 2016, the Financial Accounting Standards Board (“FASB”) updated the accounting standards for leases. The
update was issued to increase transparency and comparability for the accounting of lease transactions. The standard
requires most lease transactions for lessees to be recorded on the balance sheet as lease assets and lease liabilities and
both quantitative and qualitative disclosures about leasing arrangements. The standard was effective for interim and
annual periods beginning after December 15, 2018. Entities had the option to adopt the standard using a modified
retrospective approach at either the beginning of the earliest period presented or as of the date of adoption. The
Company adopted the standard using a modified retrospective approach as of January 1, 2019. The Company also
elected the package of practical expedients permitted under the transition guidance within the accounting standard that
allows entities to carryforward their historical lease classification and to not reassess contracts for embedded leases
among other things. The Company recorded a right-of-use asset of $274 million and a corresponding lease liability of
$295 million substantially related to real estate leases. The amount the lease liability exceeds the right-of-use asset
primarily reflects lease incentives recorded as a reduction of the right-of-use asset that were previously recorded as a
liability. The adoption of the standard did not have other material impacts on the Company’s consolidated results of
operations and financial condition. See Note 14 for new disclosures on leases.
Income Statement – Reporting Comprehensive Income – Reclassification of Certain Tax Effects from Accumulated Other
Comprehensive Income
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In February 2018, the FASB updated the accounting standards related to the presentation of tax effects stranded in
accumulated other comprehensive income (“AOCI”). The update allows a reclassification from AOCI to retained
earnings for tax effects stranded in AOCI resulting from the legislation commonly referred to as the Tax Cuts and Jobs
Act (“Tax Act”). The election of the update was optional. The update was effective for fiscal years beginning after
December 15, 2018. Entities could record the impacts either in the period of adoption or retrospectively to each period
(or periods) in which the effect of the change in the U.S. federal corporate income tax rate in the Tax Act is
recognized. The Company adopted the standard on January 1, 2019 and elected not to reclassify the stranded tax
effects in AOCI.
Derivatives and Hedging – Targeted Improvements to Accounting for Hedging Activities
In August 2017, the FASB updated the accounting standards to amend the hedge accounting recognition and
presentation requirements. The objectives of the update are to better align the financial reporting of hedging
relationships to the economic results of
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AMERIPRISE FINANCIAL, INC.
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) (continued)

an entity’s risk management activities and simplify the application of the hedge accounting guidance. The update also
adds new disclosures and amends existing disclosure requirements. The standard was effective for interim and annual
periods beginning after December 15, 2018, and was required to be applied on a modified retrospective basis. The
Company adopted the standard on January 1, 2019. The adoption did not have a material impact on the Company’s
consolidated results of operations and financial condition.
Receivables – Nonrefundable Fees and Other Costs – Premium Amortization on Purchased Callable Debt Securities
In March 2017, the FASB updated the accounting standards to shorten the amortization period for certain purchased
callable debt securities held at a premium. Under previous guidance, premiums were generally amortized over the
contractual life of the security. The amendments require the premium to be amortized to the earliest call date. The
update applies to securities with explicit, non-contingent call features that are callable at fixed prices and on preset
dates. The standard was effective for interim and annual periods beginning after December 15, 2018, and was required
to be applied on a modified retrospective basis through a cumulative-effect adjustment directly to retained earnings as
of the beginning of the period of adoption. The Company adopted the standard on January 1, 2019. The adoption did
not have a material impact on the Company’s consolidated results of operations or financial condition.
Fair Value Measurement – Disclosure Framework – Changes to the Disclosure Requirements for Fair Value
Measurement
In August 2018, the FASB updated the accounting standards related to disclosures for fair value measurements. The
update eliminates the following disclosures: 1) the amount of and reasons for transfers between Level 1 and Level 2 of
the fair value hierarchy, 2) the policy of timing of transfers between levels of the fair value hierarchy, and 3) the
valuation processes for Level 3 fair value measurements. The new disclosures include changes in unrealized gains and
losses for the period included in other comprehensive income (“OCI”) for recurring Level 3 fair value measurements of
instruments held at the end of the reporting period and the range and weighted average used to develop significant
unobservable inputs and how the weighted average was calculated. The new disclosures are required on a prospective
basis; all other provisions should be applied retrospectively. The update is effective for interim and annual periods
beginning after December 15, 2019. Early adoption is permitted for the entire standard or only the provisions to
eliminate or modify disclosure requirements. The Company early adopted the provisions of the standard to eliminate
or modify disclosure requirements in the fourth quarter of 2018. The update does not have an impact on the Company’s
consolidated results of operations or financial condition.
Financial Instruments – Recognition and Measurement of Financial Assets and Financial Liabilities
In January 2016, the FASB updated the accounting standards on the recognition and measurement of financial
instruments. The update requires entities to carry marketable equity securities, excluding investments in securities that
qualify for the equity method of accounting, at fair value with changes in fair value reflected in net income each
reporting period. The update affects other aspects of accounting for equity instruments, as well as the accounting for
financial liabilities utilizing the fair value option. The update eliminates the requirement to disclose the methods and
assumptions used to estimate the fair value of financial assets or liabilities held at cost on the balance sheet and
requires entities to use the exit price notion when measuring the fair value of these financial instruments. The standard
was effective for interim and annual periods beginning after December 15, 2017. The Company adopted the standard
on January 1, 2018 using a modified retrospective approach. The adoption of the standard did not have a material
impact on the Company’s consolidated results of operations or financial condition.
Future Adoption of New Accounting Standards
Financial Services – Insurance – Targeted Improvements to the Accounting for Long-Duration Contracts
In August 2018, the FASB updated the accounting standard related to long-duration insurance contracts. The guidance
revises key elements of the measurement models and disclosure requirements for long-duration insurance contracts
issued by insurers and reinsurers.
The guidance establishes a significant new category of benefit features called market risk benefits that protect the
contract holder from other-than-nominal capital market risk and expose the insurer to that risk. Insurers will have to
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measure market risk benefits at fair value. Market risk benefits include variable annuity guaranteed benefits (i.e.
guaranteed minimum death, withdrawal, withdrawal for life, accumulation and income benefits). The portion of the
change in fair value attributable to a change in the instrument-specific credit risk of market risk benefits in a liability
position will be recorded in OCI.
Significant changes also relate to the measurement of the liability for future policy benefits for nonparticipating
traditional long-duration insurance contracts and immediate annuities with a life contingent feature include the
following:

•

Insurers will be required to review and update the cash flow assumptions used to measure the liability for future
policy benefits rather than using assumptions locked in at contract inception. The review of assumptions to measure
the liability for all future policy benefits will be required annually at the same time each year, or more frequently if
suggested by experience. The effect of updating assumptions will be measured on a retrospective catch-up basis and
presented separate from the ongoing policyholder benefit expense in the statement of operations in the period the
update is made. This new unlocking process will be required for the Company’s term and whole life insurance,
disability income, long term care insurance and immediate annuities with a life contingent feature.

10
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•

The discount rate used to measure the liability for future policy benefits will be standardized. The current requirement
to use a discount rate reflecting expected investment yields will change to an upper-medium grade (low credit risk)
fixed income corporate instrument yield (generally interpreted as an “A” rating) reflecting the duration characteristics of
the liability. Entities will be required to update the discount rate at each reporting date with the effect of discount rate
changes reflected in OCI.

•

The current premium deficiency test is being replaced with a net premium ratio cap of 100%. If the net premium ratio
(i.e. the ratio of the present value of total expected benefits and related expenses to the present value of total expected
premiums) exceeds 100%, insurers are required to recognize a loss in the statement of operations in the period.
Contracts from different issue years will no longer be permitted to be grouped to determine contracts in a loss
position.
In addition, the update requires deferred acquisition costs (“DAC”) and deferred sales inducement costs (“DSIC”) relating
to all long-duration contracts and most investment contracts to be amortized on a straight-line basis over the expected
life of the contract independent of profit emergence. Under the new guidance, interest will not accrue to the deferred
balance and DAC and DSIC will not be subject to an impairment test.
The update requires significant additional disclosures, including disaggregated rollforwards of the liability for future
policy benefits, policyholder account balances, market risk benefits, DAC and DSIC, as well as qualitative and
quantitative information about expected cash flows, estimates and assumptions. The update is effective for interim and
annual periods beginning after December 15, 2020. The standard should be applied to the liability for future policy
benefits and DAC and DSIC on a modified retrospective basis and applied to market risk benefits on a retrospective
basis with the option to apply full retrospective transition if certain criteria are met. Early adoption is permitted. The
Company is currently evaluating the impact of the standard on its consolidated results of operations, financial
condition and disclosures.
Intangibles – Goodwill and Other – Internal-Use Software – Customer’s Accounting for Implementation Costs Incurred
in a Cloud Computing Arrangement That Is a Service Contract
In August 2018, the FASB updated the accounting standards related to customer’s accounting for implementation costs
incurred in a cloud computing arrangement (“CCA”) that is a service contract. The update requires implementation costs
for a CCA to be evaluated for capitalization using the same approach as implementation costs associated with
internal-use software. The update also addresses presentation, measurement and impairment of capitalized
implementation costs in a CCA that is a service contract. The update requires new disclosures on the nature of hosting
arrangements that are service contracts, significant judgements made when applying the guidance and quantitative
disclosures, including amounts capitalized, amortized and impaired. The update is effective for interim and annual
periods beginning after December 15, 2019, and can be applied either prospectively or retrospectively. Early adoption
is permitted. The update is not expected to have a material impact on the Company’s consolidated results of operations
or financial condition.
Intangibles – Goodwill and Other – Simplifying the Test for Goodwill Impairment
In January 2017, the FASB updated the accounting standards to simplify the accounting for goodwill impairment. The
update removes the hypothetical purchase price allocation (Step 2) of the goodwill impairment test. Goodwill
impairment will now be the amount by which a reporting unit’s carrying value exceeds its fair value. The standard is
effective for interim and annual periods beginning after December 15, 2019, and should be applied prospectively with
early adoption permitted for any impairment tests performed after January 1, 2017. The update is not expected to have
a material impact on the Company’s consolidated results of operations or financial condition.
Financial Instruments – Credit Losses – Measurement of Credit Losses on Financial Instruments
In June 2016, the FASB updated the accounting standards related to accounting for credit losses on certain types of
financial instruments. The update replaces the current incurred loss model for estimating credit losses with a new
model that requires an entity to estimate the credit losses expected over the life of the asset. Generally, the initial
estimate of the expected credit losses and subsequent changes in the estimate will be reported in current period
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earnings and recorded through an allowance for credit losses on the balance sheet. The current credit loss model for
Available-for-Sale debt securities does not change; however, the credit loss calculation and subsequent recoveries are
required to be recorded through an allowance. The standard is effective for interim and annual periods beginning after
December 15, 2019. Early adoption will be permitted for interim and annual periods beginning after December 15,
2018. A modified retrospective cumulative adjustment to retained earnings should be recorded as of the first reporting
period in which the guidance is effective for loans, receivables, and other financial instruments subject to the new
expected credit loss model. Prospective adoption is required for establishing an allowance related to
Available-for-Sale debt securities, certain beneficial interests, and financial assets purchased with a
more-than-insignificant amount of credit deterioration since origination. The Company is currently evaluating the
impact of the standard on its consolidated results of operations and financial condition.
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3. Revenue from Contracts with Customers
The following tables present revenue disaggregated by segment on an adjusted operating basis with a reconciliation of
segment revenues to those reported on the Consolidated Statements of Operations:

Three Months Ended March 31, 2019
Advice &
Wealth
Management

Asset
Management Annuities Protection

Corporate
&
Other

Total
Segments

Non-operating
Revenue Total

(in millions)
Management and financial advice fees:
Asset management fees:
Retail $— $ 429 $ — $ — $ — $ 429 $ —$429
Institutional — 104 — — — 104 — 104
Advisory fees 725 — — — — 725 — 725
Financial planning fees 69 — — — — 69 — 69
Transaction and other fees 84 46 13 2 — 145 — 145
Total management and financial advice fees 878 579 13 2 — 1,472 — 1,472

Distribution fees:
Mutual funds 171 57 — — — 228 — 228
Insurance and annuity 205 41 79 7 2 334 — 334
Other products 185 — — — — 185 — 185
Total distribution fees 561 98 79 7 2 747 — 747

Other revenues 45 1 2 — — 48 — 48
Total revenue from contracts with
customers 1,484 678 94 9 2 2,267 — 2,267

Revenue from other sources (1) 105 11 510 253 342 1,221 3 1,224
Total segment gross revenues 1,589 689 604 262 344 3,488 3 3,491
Less: Banking and deposit interest expense 35 — — — 2 37 — 37
Total segment net revenues 1,554 689 604 262 342 3,451 3 3,454
Less: Intersegment revenues 219 13 88 15 (2 ) 333 3 336
Total net revenues $1,335 $ 676 $ 516 $ 247 $ 344 $ 3,118 $ —$3,118
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Three Months Ended March 31, 2018
Advice &
Wealth
Management

Asset
Management Annuities Protection

Corporate
&
Other

Total
Segments

Non-operating
Revenue Total

(in millions)
Management and financial advice fees:
Asset management fees:
Retail $— $ 480 $ — $ — $ — $ 480 $ — $480
Institutional — 111 — — — 111 — 111
Advisory fees 691 — — — — 691 — 691
Financial planning fees 68 — — — — 68 — 68
Transaction and other fees 89 48 14 1 1 153 — 153
Total management and financial advice fees 848 639 14 1 1 1,503 — 1,503

Distribution fees:
Mutual funds 190 69 — — — 259 — 259
Insurance and annuity 222 45 84 7 1 359 — 359
Other products 145 — — — — 145 — 145
Total distribution fees 557 114 84 7 1 763 — 763

Other revenues 41 1 — — — 42 — 42
Total revenue from contracts with
customers 1,446 754 98 8 2 2,308 — 2,308

Revenue from other sources (1) 71 24 515 245 322 1,177 61 1,238
Total segment gross revenues 1,517 778 613 253 324 3,485 61 3,546
Less: Banking and deposit interest expense 16 — — — 1 17 — 17
Total segment net revenues 1,501 778 613 253 323 3,468 61 3,529
Less: Intersegment revenues 240 12 90 16 (1 ) 357 4 361
Total net revenues $1,261 $ 766 $ 523 $ 237 $ 324 $ 3,111 $ 57 $3,168
(1) Revenues not included in the scope of the revenue from contracts with customers standard. The amounts primarily consist of revenue
associated with insurance and annuity products or financial instruments.

Prior period revenues for the Protection and Corporate segments in the table above have been restated to reflect the
transfer of Ameriprise Auto & Home (“AAH”) results to the Corporate segment in the first quarter of 2019. See Note 15
for additional information on the sale of AAH.
The following discussion describes the nature, timing, and uncertainty of revenues and cash flows arising from the
Company’s contracts with customers on a consolidated basis.
Management and Financial Advice Fees
Asset Management Fees
The Company earns revenue for performing asset management services for retail and institutional clients. The revenue
is earned based on a fixed or tiered rate applied, as a percentage, to assets under management. Assets under
management vary with market fluctuations and client behavior. The asset management performance obligation is
considered a series of distinct services that are substantially the same and are satisfied each day over the contract term.
Asset management fees are accrued, invoiced and collected on a monthly or quarterly basis.
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The Company’s asset management contracts for Open Ended Investment Companies (“OEICs”) in the UK and Société
d'Investissement à Capital Variable (“SICAVs”) in Europe include performance obligations for asset management and
fund distribution services. The amounts received for these services are reported as management and financial advice
fees. The revenue recognition pattern is the same for both performance obligations as the fund distribution services
revenue is variably constrained due
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to factors outside the Company’s control including market volatility and client behavior (such as how long clients hold
their investment) and not recognized until assets under management are known.
The Company may also earn performance-based management fees on institutional accounts, hedge funds,
collateralized loan obligations (“CLOs”), OEICs, SICAVs and property funds based on a percentage of account returns
in excess of either a benchmark index or a contractually specified level. This revenue is variable and impacted
primarily by the performance of the assets being managed compared to the benchmark index or contractually specified
level. The revenue is not recognized until it is probable that a significant reversal will not occur. Performance-based
management fees are invoiced on a quarterly or annual basis.
Advisory Fees
The Company earns revenue for performing investment advisory services for certain brokerage customer’s
discretionary and non-discretionary managed accounts. The revenue is earned based on a contractual fixed rate
applied, as a percentage, to the market value of assets held in the account. The investment advisory performance
obligation is considered a series of distinct services that are substantially the same and are satisfied each day over the
contract term. Advisory fees are accrued daily and invoiced or charged on a monthly or quarterly basis.
Financial Planning Fees
The Company earns revenue for providing financial plans to its clients. The revenue earned for each financial plan is
either a fixed fee (received monthly, quarterly or annually) or a variable fee (received monthly or quarterly) based on a
contractual fixed rate applied, as a percentage, to assets held in a client’s investment advisory account. The financial
planning fee is based on the complexity of a client’s financial and life situation and his or her advisor’s experience. The
performance obligation is satisfied at the time the financial plan is delivered to the customer. The Company records a
contract liability for the unearned revenue when cash is received before the plan is delivered. The financial plan
contracts with clients are annual contracts. Amounts recorded as a contract liability are recognized as revenue when
the financial plan is delivered, which occurs within the annual contract period.
For fixed fee arrangements, revenue is recognized when the financial plan is delivered. The Company accrues revenue
for any amounts that have not been received at the time the financial plan is delivered.
For variable fee arrangements, revenue is recognized for cash that has been received when the financial plan is
delivered. The amount received after the plan is delivered is variably constrained due to factors outside the Company’s
control including market volatility and client behavior. The revenue is recognized when it is probable that a significant
reversal will not occur that is generally each month or quarter end as the advisory account balance uncertainty is
resolved.
Contract liabilities for financial planning fees, which are included in other liabilities in the Consolidated Balance
Sheets, were $136 million and $138 million as of March 31, 2019 and December 31, 2018, respectively.
The Company pays sales commissions to advisors when a new financial planning contract is obtained or when an
existing contract is renewed. The sales commissions paid to the advisors prior to financial plan delivery are considered
costs to obtain a contract with a customer and are initially capitalized. When the performance obligation to deliver the
financial plan is satisfied, the commission is recognized as distribution expense. Capitalized costs to obtain these
contracts are reported in other assets in the Consolidated Balance Sheets, and were $110 million and $112 million as
of March 31, 2019 and December 31, 2018, respectively.
Transaction and Other Fees
The Company earns revenue for providing customer support, shareholder and administrative services (including
transfer agent services) for affiliated mutual funds and networking, sub-accounting and administrative services for
unaffiliated mutual funds. The Company also receives revenue for providing custodial services and account
maintenance services on brokerage and retirement accounts that are not included in an advisory relationship. Transfer
agent and administrative revenue is earned based on either a fixed rate applied, as a percentage, to assets under
management or an annual fixed fee for each fund position. Networking and sub-accounting revenue is earned based on
either an annual fixed fee for each account or an annual fixed fee for each fund position. Custodial and account
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maintenance revenue is generally earned based on a quarterly or annual fixed fee for each account. Each of the
customer support and administrative services performance obligations are considered a series of distinct services that
are substantially the same and are satisfied each day over the contract term. Transaction and other fees (other than
custodial service fees) are invoiced or charged to brokerage accounts on a monthly or quarterly basis. Custodial
service fees are invoiced or charged to brokerage accounts on an annual basis. Contract liabilities for custodial service
fees, which are included in other liabilities in the Consolidated Balance Sheets, were $47 million and nil as of
March 31, 2019 and December 31, 2018, respectively.
The Company earns revenue for providing trade execution services to franchise advisors. The trade execution
performance obligation is satisfied at the time of each trade and the revenue is primarily earned based on a fixed fee
per trade. These fees are invoiced and collected on a semi-monthly basis.
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Distribution Fees
Mutual Funds and Insurance and Annuity Products
The Company earns revenue for selling affiliated and unaffiliated mutual funds, fixed and variable annuities and
insurance products. The performance obligation is satisfied at the time of each individual sale. A portion of the
revenue is based on a fixed rate applied, as a percentage, to amounts invested at the time of sale. The remaining
revenue is recognized over the time the client owns the investment or holds the contract and is generally earned based
on a fixed rate applied, as a percentage, to the net asset value of the fund, or the value of the insurance policy or
annuity contract. The ongoing revenue is not recognized at the time of sale because it is variably constrained due to
factors outside the Company’s control including market volatility and client behavior (such as how long clients hold
their investment, insurance policy or annuity contract). This ongoing revenue may be recognized for many years after
the initial sale. The revenue will not be recognized until it is probable that a significant reversal will not occur.
The Company earns revenue for providing unaffiliated partners an opportunity to educate the Company’s advisors or to
support availability and distribution of their products on the Company’s platforms. These payments allow the outside
parties to train and support the advisors, explain the features of their products and distribute marketing and
educational materials, and support trading and operational systems necessary to enable the Company’s client servicing
and production distribution efforts. The Company earns revenue for placing and maintaining unaffiliated fund partners
and insurance companies’ products on the Company’s sales platform (subject to the Company’s due diligence
standards). The revenue is primarily earned based on a fixed fee or a fixed rate applied, as a percentage, to the market
value of assets invested. These performance obligations are considered a series of distinct services that are
substantially the same and are satisfied each day over the contract term. These fees are invoiced and collected on
monthly basis.
Other Products
The Company earns revenue for selling unaffiliated alternative products. The performance obligation is satisfied at the
time of each individual sale. A portion of the revenue is based on a fixed rate applied, as a percentage, to amounts
invested at the time of sale. The remaining revenue is recognized over the time the client owns the investment and is
earned generally based on a fixed rate applied, as a percentage, to the market value of the investment. The ongoing
revenue is not recognized at the time of sale because it is variably constrained due to factors outside the Company’s
control including market volatility and client behavior (such as how long clients hold their investment). The revenue
will not be recognized until it is probable that a significant reversal will not occur.
The Company earns revenue from brokerage clients for the execution of requested trades. The performance obligation
is satisfied at the time of trade execution and amounts are received on the settlement date. The revenue varies for each
trade based on various factors that include the type of investment, dollar amount of the trade and how the trade is
executed (online or broker assisted).
The Company earns revenue for placing clients’ deposits in its brokerage sweep program with third-party banks. The
amount received from the third-party banks is impacted by short-term interest rates. The performance obligation with
the financial institutions that participate in the sweep program is considered a series of distinct services that are
substantially the same and are satisfied each day over the contract term. The revenue is earned daily and settled
monthly based on a rate applied, as a percentage, to the deposits placed.
Other Revenues
The Company earns revenue from fees charged to franchise advisors for providing various services the advisors need
to manage and grow their practices. The primary services include: licensing of intellectual property and software,
compliance supervision, insurance coverage, technology services and support, consulting and other services. The
services are either provided by the Company or third- party providers. The Company controls the services provided by
third parties as it has the right to direct the third parties to perform the services, is primarily responsible for performing
the services and sets the prices the advisors are charged. The Company recognizes revenue for the gross amount of the
fees received from the advisors. The fees are primarily collected monthly as a reduction of commission payments.
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Intellectual property and software licenses, along with compliance supervision, insurance coverage, and technology
services and support are primarily earned based on a monthly fixed fee. These services are considered a series of
distinct services that are substantially the same and are satisfied each day over the contract term. The consulting and
other services performance obligations are satisfied as the services are delivered and revenue is earned based upon the
level of service requested.
Receivables
Receivables for revenue from contracts with customers are recognized when the performance obligation is satisfied
and the Company has an unconditional right to the revenue. Receivables related to revenues from contracts with
customers were $656 million and $644 million as of March 31, 2019 and December 31, 2018, respectively.
4. Variable Interest Entities
The Company provides asset management services to investment entities which are considered to be VIEs, such as
CLOs, hedge funds, property funds and certain non-U.S. series funds (OEICs and SICAVs) (collectively, “investment
entities”), which are sponsored by the Company. In addition, the Company invests in structured investments other than
CLOs and certain affordable housing partnerships which are considered VIEs. The Company consolidates certain
investment entities (collectively, “consolidated
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investment entities”) if the Company is deemed to be the primary beneficiary. The Company has no obligation to
provide financial or other support to the non-consolidated VIEs beyond its investment nor has the Company provided
any support to these entities.
CLOs
CLOs are asset backed financing entities collateralized by a pool of assets, primarily syndicated loans and, to a lesser
extent, high-yield bonds. Multiple tranches of debt securities are issued by a CLO, offering investors various maturity
and credit risk characteristics. The debt securities issued by the CLOs are non-recourse to the Company. The CLO’s
debt holders have recourse only to the assets of the CLO. The assets of the CLOs cannot be used by the Company.
Scheduled debt payments are based on the performance of the CLO’s collateral pool. The Company earns management
fees from the CLOs based on the CLO’s collateral pool and, in certain instances, may also receive incentive fees. The
fee arrangement is at market and commensurate with the level of effort required to provide those services. The
Company has invested in a portion of the unrated, junior subordinated notes of certain CLOs. The Company
consolidates certain CLOs where it is the primary beneficiary and has the power to direct the activities that most
significantly impact the economic performance of the CLO.
The Company’s maximum exposure to loss with respect to non-consolidated CLOs is limited to its amortized cost,
which was $4 million and $5 million as of March 31, 2019 and December 31, 2018, respectively. The Company
classifies these investments as Available-for-Sale securities. See Note 5 for additional information on these
investments.
Property Funds
The Company provides investment advice and related services to property funds some of which are considered VIEs.
For investment management services, the Company generally earns management fees based on the market value of
assets under management, and in certain instances may also receive performance-based fees. The fee arrangement is at
market and commensurate with the level of effort required to provide those services. The Company does not have a
significant economic interest and is not required to consolidate any of the property funds. The Company’s maximum
exposure to loss with respect to its investment in these entities is limited to its carrying value. The carrying value of
the Company’s investment in property funds is reflected in other investments and was $14 million and $18 million as
of March 31, 2019 and December 31, 2018, respectively.
Hedge Funds and other Private Funds
The Company does not consolidate hedge funds and other private funds which are sponsored by the Company and
considered VIEs. For investment management services, the Company earns management fees based on the market
value of assets under management, and in certain instances may also receive performance-based fees. The fee
arrangement is at market and commensurate with the level of effort required to provide those services and the
Company does not have a significant economic interest in any fund. The Company’s maximum exposure to loss with
respect to its investment in these entities is limited to its carrying value. The carrying value of the Company’s
investment in these entities is reflected in other investments and was $7 million as of both March 31, 2019 and
December 31, 2018.
Non-U.S. Series Funds
The Company manages non-U.S. series funds, which are considered VIEs. For investment management services, the
Company earns management fees based on the market value of assets under management, and in certain instances may
also receive performance-based fees. The fee arrangement is at market and commensurate with the level of effort
required to provide those services. The Company does not consolidate these funds and its maximum exposure to loss
is limited to its carrying value. The carrying value of the Company’s investment in these funds is reflected in other
investments and was $27 million and $30 million as of March 31, 2019 and December 31, 2018, respectively.
Affordable Housing Partnerships and Other Real Estate Partnerships
The Company is a limited partner in affordable housing partnerships that qualify for government-sponsored low
income housing tax credit programs and partnerships that invest in multi-family residential properties that were
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originally developed with an affordable housing component. The Company has determined it is not the primary
beneficiary and therefore does not consolidate these partnerships.
A majority of the limited partnerships are VIEs. The Company’s maximum exposure to loss as a result of its
investment in the VIEs is limited to the carrying value. The carrying value is reflected in other investments and was
$339 million and $352 million as of March 31, 2019 and December 31, 2018, respectively. The Company had a $30
million and a $43 million liability recorded as of March 31, 2019 and December 31, 2018, respectively, related to
original purchase commitments not yet remitted to the VIEs. The Company has not provided any additional support
and is not contractually obligated to provide additional support to the VIEs beyond the above mentioned funding
commitments.
Structured Investments
The Company invests in structured investments which are considered VIEs for which it is not the sponsor. These
structured investments typically invest in fixed income instruments and are managed by third parties and include asset
backed securities, commercial and residential mortgage backed securities. The Company classifies these investments
as Available-for-Sale securities.
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The Company has determined that it is not the primary beneficiary of these structures due to the size of the Company’s
investment in the entities and position in the capital structure of these entities. The Company’s maximum exposure to
loss as a result of its investment in these structured investments is limited to its amortized cost. See Note 5 for
additional information on these structured investments.
Fair Value of Assets and Liabilities
The Company categorizes its fair value measurements according to a three-level hierarchy. See Note 11 for the
definition of the three levels of the fair value hierarchy.
The following tables present the balances of assets and liabilities held by consolidated investment entities measured at
fair value on a recurring basis:

March 31, 2019
Level
1 Level 2 Level

3 Total

(in millions)
Assets
Investments:
Corporate debt securities $—$9 $— $9
Common stocks 1 — — 1
Other investments 4 — — 4
Syndicated loans — 1,609 117 1,726
Total investments 5 1,618 117 1,740
Receivables — 28 — 28
Total assets at fair value $5 $1,646 $117 $1,768

Liabilities
Debt (1) $—$1,731 $— $1,731
Other liabilities — 105 — 105
Total liabilities at fair value $—$1,836 $— $1,836

December 31, 2018
Level
1 Level 2 Level

3 Total

(in millions)
Assets
Investments:
Corporate debt securities $—$9 $— $9
Common stocks 1 1 — 2
Other investments 4 — — 4
Syndicated loans — 1,465 226 1,691
Total investments 5 1,475 226 1,706
Receivables — 12 — 12
Total assets at fair value $5 $1,487 $226 $1,718

Liabilities
Debt (1) $—$1,743 $— $1,743
Other liabilities — 122 — 122
Total liabilities at fair value $—$1,865 $— $1,865

(1)
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The carrying value of the CLOs’ debt is set equal to the fair value of the CLOs’ assets. The estimated fair value of the CLOs’ debt was$1.7
billion as of both March 31, 2019 and December 31, 2018.
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The following tables provide a summary of changes in Level 3 assets held by consolidated investment entities
measured at fair value on a recurring basis:

Syndicated
Loans
(in millions)

Balance, January 1, 2019 $ 226
Purchases 22
Sales (1 )
Settlements (7 )
Transfers into Level 3 25
Transfers out of Level 3 (148 )
Balance, March 31, 2019 $ 117
Changes in unrealized
gains (losses) included in
income relating to assets
held at March 31, 2019

$ —

Common
Stocks

Syndicated
Loans

(in millions)

Balance, January 1, 2018
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