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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.

On February 26, 2007, by unanimous written consent, the Board of Directors of Chordiant Software, Inc. (the
“Company”’) approved the following compensation arrangements for Peter Norman, the Company’s Chief Financial
Officer.

- The annual salary for Mr. Norman was increased, effective March 1, 2007, to $250,000; and
- Mr. Norman will receive a one-time cash bonus of $100,000, payable one-half as soon as practicable, and one-half
on December 31, 2007 (the “Second Payment™) provided that he is an employee in good standing on that date.
Notwithstanding the foregoing, in the event there is a “change in control” of the Company as defined in the Change in
Control Agreement between the Company and Mr. Norman and Mr. Norman’s employment is involuntarily
terminated within 12 months of such change in control event (the “Termination Date”), Mr. Norman shall be paid the
Second Payment on the earlier of December 31, 2007 and the Termination Date.
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